
 
 
 
  
 

 
 

Privacy notice 
Membership Information                         Last Updated: January 2021 
 

What is a ‘Privacy Notice’? 
 

A “privacy notice” is a statement issued by an 
organisation which explains how personal and 
confidential information about patients, service 
users, staff and visitors is collected, used and 
shared. This may also be called a privacy 
statement, fair processing statement or privacy 
policy. This privacy notice is issued by 
Liverpool University Hospitals NHS Foundation 
Trust (the Trust) as a healthcare provider, and 
covers the information we hold about members. 
A separate privacy notice is available for 
information we collect about staff and patients. 
 

 

Who are we and what do we do? 
 

On 1st October 2019, the Trust was created, 
through the merger of Aintree University 
Hospital NHS Foundation Trust and Royal 
Liverpool and Broadgreen University Hospitals 
NHS Trust.  
 

The Trust is a major NHS Trust providing 
healthcare services across Merseyside and 
beyond. As well as providing general and 
specialist health care, it plays an important role 
in the teaching and education of health care 
professionals and in healthcare research and 
innovation.  
 

We are monitored by a number of different 
organisations including: 

 NHS England 

 The Information Commissioners Office 
(ICO) 

 Care Quality Commission (CQC) 

 Department of Health 

 NHS Improvement 
 

Our consultants, doctors, nurses and 
healthcare professionals are also regulated and 
governed by professional bodies. 

 

Why have we issued this privacy notice for 
our patients and service users? 
 

By issuing this privacy notice, we demonstrate 
our commitment to openness and 
accountability. We recognise the importance of 
protecting personal and confidential information 
in all that we do, and take care to meet our 
legal and other duties, including compliance 
with the following: 

 Data Protection Act 2018 

 Human Rights Act 1998 

 Access to Health Records Act 1990 

 Health and Social Care Act 2012, 2015 

 Public Records Act 1958 

 Copyright Design and Patents Act 1988 

 Re-Use of Public Sector Information Regs 
2004 

 Computer Misuse Act 1990 

 Common Law Duty of Confidentiality  

 NHS Care Records Guarantee for England 

 Social Care Records Guarantee for England 

 International Information Security Standards 

 Information Security Code of Practice 

 Records Management Code of Practice 

 Accessible Information Standards 

 General Data Protection Regulations 2018 
 

 
 

 

Where do we receive information about you 
from? 
 

All the information the Trust collects about you 
with regards to membership is received directly 
from you when you first become a member of 
the Trust by completing and signing a 
membership application form. 
The information is uploaded onto a secure 
membership database system which is hosted 
by an external provider called Civica 
Engagement Solutions. Their privacy notice 
can be accessed by visiting  
Civica Privacy Notice 
 

 
 
 

 
 

https://www.civica.com/en-gb/policies-and-statements/privacy-notice/


What information do we collect?                    
 

Prospective members of the public 
constituency are asked to complete an 
application form  where we request the 
following personal information: 

 Name and date of birth  

 Address, telephone number and email 
address  

 Ethnicity (required for equality monitoring to 
ensure that the Trusts membership is 
representative of the local population 

 
By providing the Trust with your contact details, 
members are agreeing to the Trust using those 
channels of communication with them about 
their membership. 
 

 
 

Why do we collect your information? 
 

As a Foundation Trust we are accountable to 
our local community, patients and staff, who all 
have the right to become members of the Trust. 
On becoming a member you have provided the 
Trust with personal data in order for the Trust 
to contact you in relation to Foundation Trust 
membership matters, in accordance with our 
obligations under the NHS Act 2006 and Health 
and Social Care Act 2012. 

How do we keep your information safe and 
maintain confidentiality? 
 

Under the Data Protection Act 2018, strict 
principles govern our use of information and 
our duty to ensure it is kept safe and secure. 
Your information may be stored within 
electronic or paper records, or a combination of 
both. All of our records are restricted so that 
only those individuals who have a need to 
know the information can get access. This 
might be through the use of technology or other 
environmental safeguards. 
 

Everyone working for the NHS is subject to the 
Common Law Duty of Confidentiality. This 
means that any information that you provide to 
us in confidence will only be used in connection 
with the purpose for which it was provided, 
unless we have specific consent from you or 
there are other special circumstances covered 
by law. 
 

Under the NHS Confidentiality Code of 
Conduct, all of our staff are required to protect 
information, inform you of how your information 
will be used, and allow you to decide if and how 
your information can be shared. 
 

Every NHS organisation has a senior person 
that is responsible for protecting the 
confidentiality of your information and enabling 
appropriate sharing. This person is known as 
the Caldicott Guardian, and within our Trust 
this role sits with our Medical Director. You can 
find more details online: 
 

Meet The Board 
 

 

How do we use your information and why is this important? 

 

The Trust will use your information only for the purposes of managing and maintaining your 
membership of the Trust. 
We use your information for the following purposes: 
 

 To administer membership records and to ascertain the representatives of our membership 

 To enable us to administer elections to the Council of Governors 

 To inform you of news, events and other ad hoc activities and developments relating to the 
Trusts business and developments in service 

 

The Trust takes its duty to protect your personal information and confidentiality very seriously 
and we are committed to ensure it is kept confidential and secure and used appropriately. 
Access to personal information is strictly controlled and restricted to only those with a 
legitimate work related need to access it. 
 

 
 
 

 
 
 

 
 
 
 

 
 

 

https://www.liverpoolft.nhs.uk/about-us/meet-our-board/


 
 

Who we share information with? 
 

The only occasion when we would share your data with a 3rd party would be to fulfil our statutory 
obligations under the Health and Social Care 2012 for Governor Elections and this would be with 
a reputable independent electoral service provider.  For this purpose, we share your Name, 
Postal and Email Address only in order for you to be able to execute your right as a Public 
Member to submit a Nomination Form and/or vote in Governor Elections.  We ensure that there is 
an agreement in place with our chosen electoral service provider to guarantee they do not share 
your information with any other organisation.   
 

International Transfers  
 

Under no circumstances will your personal data 
held on our membership database be 
transferred outside of the United Kingdom 
(UK). This ensures that your data protection 
rights are protected through Data Protection 
legislation.  
 
What rights do you have? 
 

Under the Data Protection Act 2018, you have 
the right to find out what information 
organisations hold about you. These include 
the right to:  

 be informed about how your data is being 
used 

 access personal data 

 have incorrect data updated 

 have data erased 

 stop or restrict the processing of your data 

 data portability (allowing you to get and 
reuse your data for different services) 

 object to how your data is processed in 
certain circumstances 

 

You also have rights when an organisation is 
using your personal data for: 
 

 Automated decision making (without human 
involvement) 

 Profiling, to predict your behaviour or 
interests  

 

There are exceptions to these rights.  
 
Right to object  
You can object to the processing of your 
information if there are grounds relating to your 
own particular situation, or if information is 
likely to be used for:  
 Marketing  

 Scientific or historical research  

 Statistical purposes  

 Purposes in the public interest or under an 
official authority (e.g. NHS Act 2006) 

 

To object to processing, please contact the 
Data Protection Officer. 

How long do we keep your information? 
 

Your membership personal information will be 
kept indefinitely or until you decide that you no 
longer wish to be a member of the Foundation 
Trust. 
 
Right to be informed  
You have a right to be informed about uses of 
your information with an emphasis on 
transparency. This notice, in support of other 
privacy notices published by the Trust, ensures 
that your right to be informed is achieved.  
 

Right of access  
You have a right to receive:  

 Confirmation of what information is 
recorded about you  

 Confirmation of how your information is 
used  

 Access to your information  
 

You will be required to provide proof of identity 
and may be asked to specify exactly what 
information you require. 
 

Right to rectification  
Rectification refers to correcting inaccuracies or 
incomplete data which is held by the Trust. This 
applies to factual information only – such as 
change of name, address, email or telephone.  
 
If your details need to be rectified, please 
contact the Corporate Governance Team on 
0151 529 2243.  
 

Right to erasure  
You can request that your information is 
deleted from the membership database in 
doing so you will no longer be a member of the 
Trust. 
 
If this is the case please contact the Corporate 
Governance team on 0151 529 2243. 
 
 
 



This leaflet is available in large print, Braille, easy read, on audio tape and in other languages on request. 

If you require an alternative edition please contact: 
Tel: 0151 529 2906 

Email: interpretationandtranslation@liverpoolft.nhs.uk  

 

Right to restrict processing  
The right to restrict processing means that if 
you have disputed the accuracy of information, 
objected to its use or require data due for 
destruction to be maintained for a legal claim, 
you can have the data stored by the Trust but 
no other uses are then permitted until the 
dispute is settled.  
 
To request restriction to processing, please 
contact the Data Protection Officer.  
 

Right to data portability 
The right to data portability is unlikely to apply 
to information held by the Trust; but you will be 
informed when the right does apply.  
 
Consent & withdrawal of consent  
 

Activities which are optional will be conducted 
with consent. You will have the option of 
withdrawing that consent at any time.  
 
Any enquiries should be made directly to the 
Data Protection Officer. 
 
 

How can you get access to the information 
that we hold about you? 
 

Under the terms of the Data Protection Act 
2018, you have the right to request access to 
the information that we hold about you. 
 

 
If you have any queries or concerns regarding 
the information that we hold about you or you 
have a question regarding your privacy, please 
contact our Data Protection Officer: 
 

Post: Lower Lane, Liverpool, L9 7LJ 
Email: dpo@liverpoolft.nhs.uk  
Phone: 0151 529 8878 / 6488 
 

We will not sell your information for any 
purpose, and will not provide third parties 
with your information for the purpose of 

marketing or sales. 
 

 
Is there any automated processing of your 
information?  
Automated decision making is the use of 
computer systems or definitions to apply rules 
to data in order to determine an outcome – 
credit ratings are an example of automated 
decision making.  
 
The Trust does not use automated decision 
making as all decisions have human 
intervention. 
 

Raising a concern 
 

You have the right to make a complaint if you 
feel unhappy about how we hold, use or share 
your information.  
 
If you have any queries or concerns regarding 
the information that we hold about you or you 
have a question regarding your privacy, please 
contact our Data Protection Officer: 
 

Post: Lower Lane, Liverpool, L9 7LJ 
Email: dpo@liverpoolft.nhs.uk  
Phone: 0151 529 8878 / 6488 
 
 
 

 

If you remain dissatisfied following the outcome 
of your complaint, you may then wish to contact 
the ICO: 
 

Post:  Wycliffe House, Water Lane, 
          Wilmslow, Cheshire, SK9 5AF 
Web: https://ico.org.uk/concerns/ 
Phone:  0303 123 1113 
 

You can also find details of our registration with 
the ICO online here: 
www.ico.org.uk/esdwebpages/search 
 
 

Our ICO registration number is Z9553640. 
 

 

Please note that the ICO will not normally 
consider an appeal until you have exhausted 
your rights of complaint to us directly. Please 
see the website above for further advice. 
A copy of this privacy notice is also available 
via our public website:  
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