
 

 

 
 

Telephone: 0151 529 6923 

Email: FOIRequests@liverpoolft.nhs.uk 

 

19 May 2021 

Our Ref: DS/JM/FOI 7482 

 

 

 

Dear Applicant, 

 

Freedom of Information Act 2000 – Request for Information Reference: 7482 

 

Further to your request for information received 16 April 2021; please find the Trust’s response 

below. 

 
1) In which period (or periods) during 2020, that is, from which to which date (or dates) was the 

Dermatology Clinic [the first floor, Alexandra Wing] completely closed for outpatient appointments? 

The Trust confirms that the Dermatology Clinic based at the Alexandra Wing on the Broadgreen site 

was never completely closed. The Trust continued to provide a service Cancer and Urgent Referrals 

along with seeing a reduced number of follow up patients. 

 

2) In which period (or periods) during 2020, that is, from which to which date (or dates) were the PUVA 

facilities [the second floor, Alexandra Wing] completely closed for outpatient treatments? 

The Trust confirms that the PUVA facilities based at the Alexandra Wing were closed between 

March 2020 to July 2020. 

 

3) What precise epidemiological measures were implemented so that the PUVA facilities could become 

available to outpatients again? Do these very epidemiological measures in principle reduce the 

number of outpatients who can receive photo therapies? If yes, in what percentage (for any period 

or periods for which you have figures)? 

Due to the Covid-19 pandemic, the Trust closed phototherapy services on 19 March 2020. The 

service reopened with social distancing measures in place on 22 June 2020, this therefore had an 

impact on service, resulting in a 25% capacity compared to normal. The Trust followed the guidance 

from British Association of Dermatologists to implement these measures. 

 

4) How many outpatients with chronic conditions were registered at the Dermatology Clinic in 2020 and 

how many of them are now in 2021? What is the percentage of the registered outpatients that were 

NOT seen at least once in person at the Clinic during 2020? 

The Trust does not record the above information. Unfortunately, outpatient attendances are not 

routinely coded so the Trust is unable to provide the information requested. 

 

Under Section 1 of the Freedom of Information Act 2000 (FOIA) – establish if information is 

held; the Trust is not required to create any information in order to answer a request.  
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We should explain that the FOIA 2000 is in relation to transparency of information held by public 

authorities. It gives an individual the right to access recorded information held by public authorities. 

 

The FOIA 2000 does not require public authorities to generate information, or to answer questions, 

provide explanations or give opinions, unless this is recorded information that they already hold. 

 

5) How many health professionals (hence, excluding admin and maintenance teams) worked at both 

the Dermatology Clinic and the PUVA facilities in March 2020 and how many of them are employed 

there now in March 2021? 

2020 – 5 members of staff 

2021 – 4 members of staff 

 

The Trust confirms that during the time period requested there were 5 members of staff from 

Dermatology Clinic rotating to Phototherapy. Approximately half way through the time period 

requested (September 2020) a member of clinical staff left the Trust. 

 

6) How many of these clinical staff members from both the Dermatology Clinic and the PUVA facilities 

helped fight against COVID19 in 2020 and what exactly dermatologists, that is, dermatology 

specialists (excluding nurses) did to help COVID19 patients – if applicable? 

0, none of the members of staff mentioned above were redeployed. 

 

7) How many of these clinical staff members (again, both from the Clinic and those working on the 

phototherapy facilities) during 2020 were self-isolating in order not to spread COVID19 at the 

Hospital, meaning that they could not work for circa 2 weeks? And for those clinical staff members 

that were self-isolating, how many times was it? 

0. 

 

8) In general, how many patients died at the Broadgreen Hospital in 2020 due to COVID19? Please 

divide the figure into inpatients and outpatients. Please also differentiate between those inpatients 

who died and would have been hospitalised under normal conditions and those inpatients who died 

and who were hospitalised specifically because they had COVID19 and were not able to be treated 

elsewhere – if applicable. 

The Trust confirms that the total number of patient deaths within 28 days of a positive Covid-19 

swab in 2020 at Broadgreen Hospital was 31 patients. 

 

If you have any queries about this response or wish to discuss your request further please 

contact the Freedom of Information Team.  

 

Right to Review 

 

If you are dissatisfied with the handling of your request you have the right to ask for an internal 

review. 

To do this, please email FOIRequests@liverpoolft.nhs.uk and quote the reference number above. 

 

If you are not content with the outcome of the internal review, you may apply directly to the 

Information Commissioner for a decision. Generally, the ICO cannot make a decision unless you 

have exhausted the complaints procedure provided by the Trust. The Information Commissioner 

can be contacted at: The Information Commissioner’s Office, Wycliffe House, Water Lane, 

Wilmslow, Cheshire SK9 5AF. 
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Kind Regards 

 

Freedom of Information Team 

Liverpool University Hospitals NHS Foundation Trust 

FOIRequests@liverpoolft.nhs.uk 

Please note that any individuals identified do not give consent for their personal data to be 

processed for the purposes of direct marketing.  

 
Liverpool University Hospital NHS Foundation Trust is a public sector body and governed by EU 

law. FOI requestors should note that any new Trust requirements over the EU threshold will be 

subject to these regulations and will be advertised for open competition accordingly. 

 
Re-use of Public Sector Information 

 
Where the Trust owns the copyright in information provided, you may re-use the information in 

line with the conditions set out in the Open Government Licence v3 which is available at 

http://www.nationalarchives.gov.uk/doc/open-government-licence/version/3/. Where information 

was created by third parties, you should contact them directly for permission to re-use the 

information. 
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