
 

 

 
 

Telephone: 0151 529 6923 

Email: FOIRequests@liverpoolft.nhs.uk 

 

10 June 2021 

Our Ref: DS/JM/FOI 7512 

 

 

 

Dear Applicant, 

 

Freedom of Information Act 2000 – Request for Information Reference: 7512 

 

Further to your request for information received 28 April 2021; please find the Trust’s response 

below. 
 

1. Which of the following Orthotic Services do you have locally? 

a. Product and Clinical service 

b. Product only in-house clinical service 

c. Clinical Service only 

d. Fully managed service 

 

2. If your service is run by a 3rd party: 

a. Who is your current provider? – Opcare 

b. When did the current agreement start? – July 2017 

c. When does the current agreement expire? – June 2022 

d. What was the total value of the contract? – £375,585 

e. Is there an allowance for increasing patient numbers and activity each year? – No. 

f. Is the contract a lump sum / block contract or pay / BPR for activity basis? – Activity basis as 

well as a sessional fee for clinical services. 

g. What is the current cost per Orthotist session in your trust? –  

Section 43 – Commercial Interests  
I can confirm that the Trust does hold the information you have requested, however this 

information is being withheld under the following exemption of the Freedom of Information Act 

(FOIA): - Section 43 (2) Commercial interests.  

 

Section 43(2) protects information which would or would be likely to, prejudice the commercial 

interests of any person (including the public authority holding it). 

 

In applying section 43 we have balanced the public interest in withholding the information 

against the public interest in disclosing it.  

 

The use of this exemption was carefully considered. The factors in favour of disclosure of this 

information, including the general public interest and greater transparency and accountability, 

were carefully weighed against the need to allow businesses and commercial organisations the 

space to conduct their lawful business competitively and without fear of disclosure of sensitive 

commercial information.  
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We consider that this transparency also poses risks to the protection of commercially 

confidential information. Failure to protect such commercially sensitive information would limit 

the sources of procurement available.  

 

The Trust has carried out a public interest test and has based our decision on:  

 

 Disclosure would assist the promotion of openness and transparency in our decisions 

and in our spending of public money. 

 The costs relate to a specific service provided to the Trust and disclosure would lead to 

the disclosure of the third party’s pricing for supplying such. 

 It would therefore be likely to unfairly disadvantage their commercial interests when 

competing for future public sector and private sector contracts. 

 We do not consider it to be in the public interest that companies entering into business 

arrangements with public authorities should be commercially prejudiced as a result. 

 We also do not consider it to be in the public interest that our commercial interests are 

prejudiced when procuring future services from private sector organisations.  

 

To release the current cost per Orthotist session would highly likely to be of value to the 

provider’s competitors.  In this case after such consideration we believe that the public interest 

in withholding the information outweighs the public interest in its release. 

 
3. Do you run your tender in-house or is it outsourced? – Outsourced via HTE Framework. 

 

4. Which frameworks are you able to buy from currently: 

a. For Orthotic Clinical Service – Yes. 

b. For Orthotic stock products – Yes. 

c. For Orthotic bespoke products – Yes. 

 

5. Are you considering a tender at the moment? – No. 

 

6. What orthotics services are provided by the NHS in your jurisdiction? – Adult Services 

 

7. How many sessions do you run per week: 

a. Orthotist – 37 in total 

b. LOP – 0. 

c. Footwear technicians – 0. 

 

8. How many Full Time equivalent Orthotists work in your Trust? – 3.7 WTE 

 

9. How many appliance officers/administrators do you employ in the Orthotics Service? – 8.5 WTE 

 

10. Over the past three financial years how many orthotics patients were treated (please breakdown by 

year)? 

a. April 2018 – March 2019 – 16,816 appointments 

b. April 2019 – March 2020 – 13,326 appointments 

c. April 2020 – March 2021 – 8735 appointments 

 

 

 

 

 

 



 

11. For orthotic products: 

a. Which companies do you currently order Orthotic footwear from or do you make these in 

house? – Opcare 

b. Which companies do you currently order insoles from or do you make these in house? – 

Opcare 

c. Please provide annual volumes of prescriptions/orders and total spend for the last 12 months 

(April 2017 – March 2018) and the lead times for: 

i. Stock Orthotic Footwear orders 

ii. Modular Orthotic Footwear orders 

iii. Bespoke Orthotic Footwear orders 

iv. Orthotic Footwear repairs 

v. Moulded EVA Insoles 

vi. Plastic Heel cups 

vii. Carbon Fibre Insoles 

viii. Bespoke AFO 

 

The information requested above is not centrally recorded.  

In accordance with Section 1 of the Freedom of Information Act 2000 (FOIA), the Trust is not 

required to create any information in order to answer a request.  

We should explain that the FOIA 2000 is in relation to transparency of information held by public 

authorities. It gives an individual the right to access recorded information held by public authorities.  

The FOIA 2000 does not require public authorities to generate information, or to answer questions, 

provide explanations or give opinions, unless this is recorded information that they already hold. 

 

If you have any queries about this response or wish to discuss your request further please 

contact the Freedom of Information Team.  

 

Right to Review 

 

If you are dissatisfied with the handling of your request you have the right to ask for an internal 

review. 

To do this, please email FOIRequests@liverpoolft.nhs.uk and quote the reference number above. 

 

If you are not content with the outcome of the internal review, you may apply directly to the 

Information Commissioner for a decision. Generally, the ICO cannot make a decision unless you 

have exhausted the complaints procedure provided by the Trust. The Information Commissioner 

can be contacted at: The Information Commissioner’s Office, Wycliffe House, Water Lane, 

Wilmslow, Cheshire SK9 5AF. 

 

Kind Regards 

 

Freedom of Information Team 

Liverpool University Hospitals NHS Foundation Trust 

FOIRequests@liverpoolft.nhs.uk 
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Please note that any individuals identified do not give consent for their personal data to be 

processed for the purposes of direct marketing.  

 
Liverpool University Hospital NHS Foundation Trust is a public sector body and governed by EU 

law. FOI requestors should note that any new Trust requirements over the EU threshold will be 

subject to these regulations and will be advertised for open competition accordingly. 

 
Re-use of Public Sector Information 

 
Where the Trust owns the copyright in information provided, you may re-use the information in 

line with the conditions set out in the Open Government Licence v3 which is available at 

http://www.nationalarchives.gov.uk/doc/open-government-licence/version/3/. Where information 

was created by third parties, you should contact them directly for permission to re-use the 

information. 

http://www.nationalarchives.gov.uk/doc/open-government-licence/version/3/

