
 
 
 
 

 
Telephone: 0151 529 2355/ 0151 706 3149 

Email: FOIRequests@liverpoolft.nhs.uk 
 

14 May 2020 
Our Ref: MW/AW/FOI 6763       
 
 
 
Dear Applicant, 
 
Freedom of Information Act 2000 – Request for Information Reference: 6763 
 

Further to your request for information received 3 February 2020 and clarification of the 
same on 07 May 2020. Please find the Trust’s response below. 
 
On 1st October 2019, Liverpool University Hospitals NHS Foundation Trust was created, 
through the merger of Aintree University Hospitals NHS Foundation Trust and Royal 
Liverpool and Broadgreen University Hospitals NHS Trust. Therefore, this response is for 
all sites. 
 
Aintree site: 

 
I would like to find out some information regarding the Trust Outpatient Services. 

1. How many booking centres or teams does the Trust have? 

 There are 8 booking teams across the sites. 
 
2. How many staff work in the booking centre?  

 The teams consist of 60 staff 
 
3. How many outpatient appointments were booked per year over the last 2 years?  

 2017/18: 529,075* 
2018/19: 516,760* 
*The above figures include outpatient clinic appointments, not booking for diagnostic 
tests or day case procedures.  

 
4. What was the number of DNA's in outpatients per year over the last 2 years?  

 2017/18: 67,171* 
2018/19: 60,760* 
*The above figures include outpatient clinic appointments, not booking for diagnostic 
tests or day case procedures.  

 
5. How many outpatient letters did the Trust send per year over the last 2 years?   

 This information is not recorded centrally. In accordance with Section 1 of the Freedom 
of Information Act 2000 (FOIA), I can confirm that the Trust does not record the above 
information.  
Under the Freedom of Information Act 2000 (FOIA), the Trust is not required to create 
any information in order to answer a request.  
I should explain that the FOIA 2000 is in relation to transparency of information held by 
public authorities. It gives an individual the right to access recorded information held by 
public authorities.  
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The FOIA 2000 does not require public authorities to generate information, or to 
answer questions, provide explanations or give opinions, unless this is recorded 
information that they already hold.  

 
6. What did the Trust spend on RTT fines per year over the last 2 years?  

 Zero due to the Acting as One contract we have in place. 
 
7. What patient booking system does the Trust use if any?  

 The patient administration system is Sigma. 
 
8. How much did the Trust spend on Patient communications i.e Text and SMS last year?  

 The Trust currently spends £64.8K on text reminders for patients per year.  
 
9. How much did the Trust spend on postage per year over the last 2 years?  

 2017/18: £555,425 
2018/19: £539,098 

 
10. What software does the Trust use for booking or managing appointments?  

 Sigma 
 

11. What does the Trust spend per year on patient booking software?   

 Please be advised the cost for the patient booking system is incorporated into the 
patient administration system and cannot be split down. Therefore we do not hold the 
information as specified in your request. In accordance with Section 1 of the Freedom 
of Information Act 2000 (FOIA), I can confirm that the Trust does not record the above 
information.  
Under the Freedom of Information Act 2000 (FOIA), the Trust is not required to create 
any information in order to answer a request.  
I should explain that the FOIA 2000 is in relation to transparency of information held by 
public authorities. It gives an individual the right to access recorded information held by 
public authorities.  
The FOIA 2000 does not require public authorities to generate information, or to 
answer questions, provide explanations or give opinions, unless this is recorded 
information that they already hold.  

 
12. How many FTE's does the Trust employ in admin roles per year over the last 2 
years?   

 Please be advised we do not hold the number of full time employees in administration 
roles over the last two years. However we can confirm that there was a total of 1,191 
FTE as at 31st January 2020.  
In accordance with Section 1 of the Freedom of Information Act 2000 (FOIA), I can 
confirm that the Trust does not record the above information.  
Under the Freedom of Information Act 2000 (FOIA), the Trust is not required to create 
any information in order to answer a request.  
I should explain that the FOIA 2000 is in relation to transparency of information held by 
public authorities. It gives an individual the right to access recorded information held by 
public authorities.  
The FOIA 2000 does not require public authorities to generate information, or to 
answer questions, provide explanations or give opinions, unless this is recorded 
information that they already hold. 

 
 
 
 
 
 



Royal and Broadgreen Sites:  
 
I would like to find out some information regarding the Trust Outpatient Services. 

1. How many booking centres or teams does the Trust have?  
 

 Central Team = 1  
Urology = 1 
Ophthalmology = 1 
Dental = 1 
Breast & Endocrine Surgery= 1,  
Therapies = 1 
Clinical Gerontology & Stroke = 1  
Gastroenterology = 1 

 
2. How many staff work in the booking centre?  

 

 Central Team = 26.33 WTE 
Urology 3.06 WTE 
Ophthalmology = 12.2 WTE 
Dental = 10 WTE 
Breast & Endocrine Surgery = 1 WTE,  
Therapies = 3 WTE 
Clinical Gerontology & Stroke = 4.27 WTE 
Gastroenterology = 10.85 WTE 

 
3. How many outpatient appointments were booked per year over the last 2 years?  

 

 2017/18  - 1125974* 

 2018/19  - 1080609* 
*The above figures include outpatient clinic appointments, not booking for 
diagnostic tests or day case procedures.  

 
4. What was the number of DNA's in outpatients per year over the last 2 years?  

 

 2017/18 – 75300* 

 2018/19 – 73558* 
*The above figures include outpatient clinic appointments, not booking for 
diagnostic tests or day case procedures.  

 
5. How many outpatient letters did the Trust send per year over the last 2 years?  

 

 This information is not recorded centrally. In accordance with Section 1 of the Freedom 
of Information Act 2000 (FOIA), I can confirm that the Trust does not record the above 
information.  
Under the Freedom of Information Act 2000 (FOIA), the Trust is not required to create 
any information in order to answer a request.  
I should explain that the FOIA 2000 is in relation to transparency of information held by 
public authorities. It gives an individual the right to access recorded information held by 
public authorities.  
The FOIA 2000 does not require public authorities to generate information, or to 
answer questions, provide explanations or give opinions, unless this is recorded 
information that they already hold.  
 
 
 
 



6. What did the Trust spend on RTT fines per year over the last 2 years?  
 

 Zero due to the Acting as One contract we have in place. 
 

7. What patient booking system does the Trust use if any?  
 

 iPM  
Please note that the booking software is part of a wider system used for Patient 
Administration tasks 
 

8. How much did the Trust spend on Patient communications i.e Text and SMS last year? 
 

 £46,357 (Text & automated call reminder) 
 

9. How much did the Trust spend on postage per year over the last 2 years?  
 

 2018 external postage expenditure  (not specific to outpatients)   £566,000 

 2019 external postage expenditure  (not specific to outpatients)   £624,000 

 
10. What software does the Trust use for booking or managing appointments?  

 

 iPM  
Please note that the booking software is part of a wider system used for Patient 
Administration tasks 

 
11. What does the Trust spend per year on patient booking software?   

 

 Please be advised the cost for the patient booking system is incorporated into the 
patient administration system and cannot be split down. Therefore we do not hold the 
information as specified in your request. In accordance with Section 1 of the Freedom 
of Information Act 2000 (FOIA), I can confirm that the Trust does not record the above 
information.  
Under the Freedom of Information Act 2000 (FOIA), the Trust is not required to create 
any information in order to answer a request.  
I should explain that the FOIA 2000 is in relation to transparency of information held by 
public authorities. It gives an individual the right to access recorded information held by 
public authorities.  
The FOIA 2000 does not require public authorities to generate information, or to 
answer questions, provide explanations or give opinions, unless this is recorded 
information that they already hold.  

 
12. How many FTE's does the Trust employ in admin roles per year over the last 2 years?  

 

 Please be advised we do not hold the number of full time employees in administration 
roles over the last two years. However we can confirm that there was a total of 1,191 
FTE as at 31st January 2020.  
In accordance with Section 1 of the Freedom of Information Act 2000 (FOIA), I can 
confirm that the Trust does not record the above information.  
Under the Freedom of Information Act 2000 (FOIA), the Trust is not required to create 
any information in order to answer a request.  
I should explain that the FOIA 2000 is in relation to transparency of information held by 
public authorities. It gives an individual the right to access recorded information held by 
public authorities.  



The FOIA 2000 does not require public authorities to generate information, or to 
answer questions, provide explanations or give opinions, unless this is recorded 
information that they already hold. 

 
 
If you have any queries about this response or wish to discuss your request further please 
contact the Freedom of Information Team.  
 
Right to Review 

 
If you are dissatisfied with the handling of your request you have the right to ask for an 
internal review. 
To do this, please email FOIRequests@liverpoolft.nhs.uk and quote the reference number 
above. 
 
If you are not content with the outcome of the internal review, you may apply directly to the 
Information Commissioner for a decision. Generally, the ICO cannot make a decision 
unless you have exhausted the complaints procedure provided by the Trust. The 
Information Commissioner can be contacted at: The Information Commissioner’s Office, 
Wycliffe House, Water Lane, Wilmslow, Cheshire SK9 5AF. 
 
Kind Regards 
 
Freedom of Information Team 
Liverpool University Hospitals NHS Foundation Trust 
FOIRequests@liverpoolft.nhs.uk 
 
 

Please note that any individuals identified do not give consent for their personal data to be 
processed for the purposes of direct marketing.  
 

Liverpool University Hospital NHS Foundation Trust is a public sector body and governed 
by EU law. FOI requestors should note that any new Trust requirements over the EU 
threshold will be subject to these regulations and will be advertised for open competition 
accordingly. 
 

Re-use of Public Sector Information 
 

Where the Trust owns the copyright in information provided, you may re-use the 
information in line with the conditions set out in the Open Government Licence v3 which is 
available at http://www.nationalarchives.gov.uk/doc/open-government-licence/version/3/. 
Where information was created by third parties, you should contact them directly for 
permission to re-use the information. 
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