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CORE JOB DESCRIPTION 
 

JOB TITLE:  Medical Director 

DIVISION: Corporate 

SALARY BAND:  VSM / Medical 

RESPONSIBLE TO: 

ACCOUNTABLE TO: 

Chief Executive 

Chief Executive 

 

JOB PURPOSE 

Reporting to the Chief Executive, the post holder is accountable for contributing to and 
implementing Trust strategy.   
 
As the Medical Director (MD) of one of the largest NHS Foundation Trusts in the country the 
postholder will be a core member of the Executive team and will provide leadership to the 
associated medical workforce and professional support to the Deputy MDs and Divisional 
MDs. The MD will ensure that the medical workforce demonstrates compassionate and 
inclusive leadership and has a focus on patient safety and experience through promotion of 
a culture of safety and continuous improvement. 
 
The MD will also work strategically with the Chief Nurse to enhance patient experience, 
quality of care and ensure patient safety.  In addition the MD will ensure effective systems 
are in place to monitor and improve clinical, operational and financial performance of 
medical teams and individuals. 
 
The MD will have accountability for the development of Care Groups and will lead Trust-wide 
interpretation and implementation of clinical guidelines and managing to standard from a 
medical and patient safety perspective. 
 
This Executive role is a key element in securing strong medical leadership across the Trust.  
This job description may change as the hospital site model develops. 
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MAIN DUTIES AND RESPONSIBILITIES  

LEADERSHIP 

 Contribute to the overall leadership and management of the Trust. 
 

 Provide visible leadership for medical staff on both professional and managerial 
issues. 
 

 To develop within medical staff a culture that encourages the use of initiative, 
individual and team accountability and responsibility and open communications. 
 

 Actively promote compassionate inclusive leadership. 
 

 Work with the Chief People Officer to lead the development and implementation of an 
effective strategy to ensure medical staff engagement and leadership development in 
the Care Groups. 

 

 To provide professional advice to the Trust on clinical practice issues and all other 
medical matters that have implications on safety, quality, statutory contractual and 
service obligations, financial viability or public relations. 
 

 To provide professional support to the Lead Clinical Directors on the development of 
corporate strategies and business plans for clinical services. 
 

 To support with the performance monitoring of the Trust in relation to quality, safety, 
financial and activity targets, intervening as appropriate and taking remedial action 
where required. 
 

 With the support of the Responsible Officer’s team, lead on the Trust-wide delivery of 
the consultants’ annual appraisal cycle, in line with the Trust medical appraisal policy 
and GMC revalidation requirements. 
 

 With the support of the Responsible Officer and site Human Resources team, ensure 
effective process are in place for the performance management of medical staff and, 
when necessary, the implementation of Maintaining High Professional Standards. 
 

 Keep up to date with professional developments in keeping with this professional 
leadership role and maintain networks necessary for the role. 
 

 Represent the Trust at local level including CCG, Local Authority and other 
appropriate meetings. 
 

 Support Trust processes for talent identification, development and management 
through effective coaching and appraisal. 
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STRATEGIC DEVELOPMENT 

 Work as a dynamic, innovative leader using a positive, strong influencing style to 
ensure the hospital, community services and fully managed networks are run 
effectively and to budget – ensuring that the hospitals and the Trust are portrayed in 
a positive, collaborative manner. 
 

 Lead the medical input in the development of strategies in conjunction with the other 
hospital unit Clinical Directors. 
 

 To lead the implementation of recommendations, guidelines and managing these to 
standard across the Trust. 
 

 To contribute to the Trust’s strategy through local insights and to implement that 
strategy locally. 
 

 To support the development of the vision and strategy for the Trust with particular 
responsibilities as designated by the Chief Executive.  
 

 To act as an ambassador for the Trust and contribute to the wider health and 
organisational agenda in the region and nationally as appropriate. 
 

 Contribute to the development of workforce plans with a lead on medical workforce 
plans within the Trust and lead on the implementation of these. 
 

 Working with the Chief People Officer, contribute to the Local Negotiating Committee 
for medical staff alongside senior colleagues.  

 

 Working with the Chief People Officer on the development of the Trust’s Medical 
Education offer to become the best place to train and work 
 

 To work closely with and represent the Trust across the local economy ensuring 
mutually beneficial development of research and education opportunities. 

 

CLINICAL PERFORMANCE AND SAFETY 

 To inspire staff, in particular medical staff, to embed a culture of continuous quality 
improvement and the delivery of patient focussed care. 
 

 Effectively implement policies aimed at managing risk, overseeing arrangements for 
preventing, reporting, investigating and acting upon adverse incidents, and identify 
and manage poor performance that contributes to poor team work and clinical risk. 
 

 Working with the Chief Nurse, lead the patient safety agenda. 
 

 To forge and cultivate highly effective relationships and strong partnership working 
with Care Groups. 
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 Provide input and advice on any relevant initiatives that require a medical perspective 
for example the implementation of recommendations from NICE, introduction of new 
interventional procedures. 
 

 Promote a culture committed to learning from complaints, incidents, audit, research 
and development. 
 

 Working alongside the Chief Nurse to develop and implement a clinical governance 
strategy ensuring this is integrated into the Trust’s overall corporate governance 
arrangements. Ensure the quality of healthcare and services provided by the Trust 
meets the standards required by the board, commissioners and the Trust’s 
regulators. 
 

 Regularly review quality and safety, governance and risk, operational performance 
and other statutory and mandatory key performance indicators at hospital unit level to 
ensure all areas are performing. 
 

 To support the embedding of quality improvement methodology throughout the 
hospital unit. 

 
 
OPERATIONAL PERFORMANCE 

 

 With the Executives and other Trust senior leaders seek out opportunities to 
challenge poor practice in all areas including clinical quality, patient experience and 
operational ineffectiveness and put remedial actions in place to ensure and evidence 
improvement and demonstrate that quality and safety are of the utmost priority in the 
daily operation of the hospital. 
 

 To ensure that all Consultants across the Trust have up to date and appropriate job 
plans that support Trust and hospital unit objectives. 
 

 Ensure the Trust’s medical resources operate to maximum efficiency and 
productivity. 
 

 Take a professional lead on the delivery of financial performance for medical staffing 
in the Trust and work with the Executives on the whole financial performance agenda 
of the Trust. 
 

 Work to assure all reporting is accurate and timely and information is issued regularly 
and properly to enable continued learning and improvement for patient outcomes.  
 

 Take opportunities to review performance and triangulate information produced 
through visits to operational areas, observing behaviours, and undertaking honest, 
supportive and open discussions with staff. 
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 Seek, share and drive opportunities with the Trust which improve service delivery 
and performance to the highest level possible thus contributing to the overall success 
of the Trust. 

 
GENERAL RESPONSIBILITIES 

On-Call 
 
Participate in the Directors on call rota (Gold on-call). 
 
NHS Code of Conduct for Managers 
 
Adhere to the NHS Code of Conduct for Managers, alongside own professional code of 
conduct, where appropriate. 
 
Fit and proper person 

 
As a senior Director with significant control of resources and accountabilities the post-holder 
will be subject to the requirements of the Health and Social Care Act 2008 (Regulated 
Activities) Regulations 2014 Section 5 and in particular Schedule 4 (i.e. that they are of good 
character and satisfy the ‘fit and proper person test’ to hold an NHS Director level 
appointment). 
 
Infection Control 
 
Infection control is everyone’s responsibility. All staff, both clinical and non clinical, are 
required to adhere to the Trust’s Infection Prevention and Control policies and procedures 
and the Health Act (2006) Code of Practice for the prevention and control healthcare 
associated infections and make every effort to maintain high standards of infection control at 
all times thereby reducing the risk of Healthcare Associated infections. 
 
It is the duty of every member of staff to take personal responsibility for the prevention and 
control of infection, as laid down in the Trust’s policies and procedures which reflect the 
statutory requirements of the Hygiene Code. 
 

 To work in close collaboration with the Infection Control Team. 

 To ensure that monitoring of clinical practice is undertaken at the agreed frequency. 

 To ensure that the ward environments are cleaned and maintained to the highest 
standards; ensuring that shortfalls are rectified, or escalate as necessary. 

 To ensure that all relevant monitoring data and issues are provided to the 
Directorate’s Governance structures. 

 To ensure that all staff are released to attend infection control-related educational 
sessions and staff with specialist roles, e.g. link practitioners, are released to 
undertake their duties. 
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Health and Safety at Work 

The post holder is required to: 

 Take reasonable care for the health and safety of himself/herself and other persons 
who may be affected by their actions or omissions at work.  

 Co-operate with the employer in ensuring that all statutory and other requirements 
are complied with. 
 

Confidentiality & Data Protection 
 
The post holder has a responsibility to comply with the Data Protection Act 1998 and 
maintain confidentiality of staff, patients and Trust business. 
 
If you are required to process information, you should do so in a fair and lawful way, 
ensuring accuracy is maintained. You should hold information only for the specific registered 
purpose and not use or disclose it in any way incompatible with such a purpose.  
 
You should disclose information only to authorised persons or organisations as instructed. 
Breaches of confidentiality in relation to information will result in disciplinary action, which 
may include dismissal. Employees are expected to comply with all Trust policies and 
procedures and to work in accordance of the Data Protection Act 1998. For those posts 
where there is management or supervision of other staff it is the responsibility of that 
employee to ensure that their staff receive appropriate training (e.g. HISS induction, 
organising refresher sessions for staff when necessary.) 
 
Conflict of Interest 
 
The Trust is responsible for ensuring that the services for patients in its care meet the 
highest standards. Equally, it is responsible for ensuring that staff do not abuse their official 
position, to gain or benefit themselves, their family or friends. 
 
Equality and Diversity 
 
The Trust values equality and diversity in employment and in the services we provide. It is 
committed to promoting equality and diversity in employment and will keep under review our 
policies and procedures to ensure that the job related needs of all staff working in the Trust 
are recognised. The Trust aims to ensure that all job applicants, employees or clients are 
treated fairly and valued equally regardless of sex, marital status, domestic circumstances, 
age, race, colour, disablement, ethnic or national origin, social background or employment 
status, sexual orientation, religion, beliefs, HIV status, gender reassignment, political 
affiliation or trade union membership. Selection for training and development and promotion 
will be on the basis of the individual’s ability to meet the requirements for the job.  
 
You are responsible for ensuring that the Trust’s policies, procedures and obligation in 
respect of promoting equality and diversity are adhered to in relation to both staff and 
services. 
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Vulnerable Groups  

 To carry out responsibilities in such a way as to minimise risk of harm to children, 
young people and vulnerable adults and to promote their welfare in accordance with 
the Children Act 2004, Working Together to Safeguard Children (2006) and No 
Secrets guidance (DH 2000). 

 To demonstrate an understanding of and adhere to the Trust’s protection policies. 
 
Smoke Free 
 
The Trust implements a Smoke Free policy that applies to all staff. Staff are not allowed to 
smoke while wearing a recognisable Trust uniform or visible trust identification badge, and 
not allowed to smoke anywhere on hospital grounds.  Staff are not allowed to take additional 
breaks in order to smoke. They may smoke during designated breaks but only out of uniform 
and off site. Staff contravening this policy may be subject to disciplinary procedures. 
 
Standards of dress 
 
All staff are expected to abide by the Trust’s guidance on standards of dress. 
 
 
This job description outlines the current main responsibilities of the post. However 
the duties of the post may change and develop over time and may therefore be 
amended in consultation with the post holder. 
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PERSON SPECIFICATION  

Medical Director 

 
Essential (E) 

Desirable (D) 

Assessed 

through: 

App Form 

(A) 

Interview 

(I) 

World Class 

Values 

 Demonstrable ability to meet 
the Trust Values 
 

 E   A / l 

Education & 

professional 

Qualifications 

 Full GMC registration with a 
licence to practice. 

 Clear evidence of continuous 
personal, professional and 
managerial development. 

 Management qualification 
 

 

 E 
 

 E  
 

 

 

 D 

 

 A  
 

 A / I 
 

 

 A  

Experience 

 Previous medical leadership 
role in a complex Acute, NHS 
organisation 

 Evidence of successfully 
leading and motivating a team 

 Experience of leading service 
change 

 A track record of successes in 
delivering against national and 
local targets. 
 
 

 Experience of tackling poor 
performance 

 Experience of implementing 
governance structures and 
effectively managing risk. 

 E 
 

 E 
 

 

 E 
 

 E 
 

 E 
 

 E 
 

 A / I 
 

 A / I 
 

 A / I 
 

 A / I 
 

 A / I 
 

 A / I 
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Knowledge 

 Extensive knowledge and 
understanding of the NHS, 
politically astute and able to 
identify and work with key 
influencers to deliver the range 
of acute healthcare services. 

 Sound understanding of 
national health policy and local 
health initiatives. 

 Demonstrable understanding of 
the Trust’s strategic objectives, 
financial and management 
challenges and requirements 

 Knowledge of revalidation, 
maintaining high professional 
standards 

 In depth understanding of risk 
and clinical governance  

 
 

 E 
 

 

 E 
 

 E 
 

 

 E 
 

 E 

 
 

 A / I 
 

 

 A / I 
 

 A / I 
 

 

 A / I 
 

 A / I 
 

Skills and 

aptitudes 

 

 Highly credible leader with the 
ability to inspire and influence at 
all levels. 

 Ability to communication vision 
and lead change effectively. 

 Resilience and perseverance to 
ensure delivery and 
implementation of key goals. 

 Evidence of holding to a clear 
strategy and set of values while 
responding appropriately to 
short-term challenges and 
priorities 

 The ability to develop capability 
and confidence in colleagues, 
ensuring targets are achieved 
and maintained. 

 Excellent negotiating and 
influencing skills with the ability 
to motivate and engage 
individuals and teams. 

 Track record of capability in 
analysing and designing 
innovate solutions to complex, 
multi-faceted problems. 
 

 

 E 
 

 E 
 

 E 
 

 E 
 

 

 E 
 

 

 

 E 
 

 E 

 

 A / I 
 

 A / I 
 

 A / I 
 

 A / I 
 

 

 A / I 
 

 

 

 A / I 
 

 A / I 
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Personal 

Qualities & 

attributes 

 

 High level of work organisation, 
self-motivation and drive for 
performance. 

 Ability to build clinical and 
managerial credibility quickly. 

 Personal integrity and 
commitment to openness, 
inclusiveness and high 
standards. 

 

 

 E 
 

 

 E 
 

 

 E 
 

 

 A / I 
 

 

 A / I 
 

 A / I 

Others  Meets the requirement for fit 
and proper persons. 

 

 E 

 

 A / I  

 

 


