
Staff Uniformor Attire Policy, 10th Edition – March 2018  Page 1 of 12  
 

 Uncontrolled copy when printed - Current version held on intranet  

 
 

Issue number: 9th Edition 
 

Clinical and Non-Clinical  
Staff Uniform or Attire Policy 

 

Author with contact 
details 

Clare Pratt, Deputy Chief Nurse 

Executive Lead Dianne Brown, Chief Nurse 

Original Issue date June 2006 

Issue Date: March 2018 Review Date: March 2021 

Level Trust wide 

Location of Staff 
applicable to 

All staff across the Trust  Staff groups 
applicable to 

 
All staff groups 

To be read In conjunction 
with / Associated 
Documents: 

 Infection Prevention & Control 
Policy  

 Smoke Free Policy 
 Heatwave Plan 

Information 
Classification 
Label 

   NHS Confidential 
   NHS Protect 
   Unclassified    

 

Access to Information To access this document in another language or format please contact the policy 
author. 

Document Consultation N/A 

Name of Approval Entity Patient Experience Exec Led 
Group 

Date Approved 18th  January 2018 

Access to Information To access this document in another language or format please contact the policy 
author. 

 

Document Change History (changes from previous issues of policy (if appropriate) : 

Issue Number Page Changes made with rationale and impact on 
practice 

Date 

10   March 2018 

 



Staff Uniformor Attire Policy, 10th Edition – March 2018  Page 2 of 12  
 

 Uncontrolled copy when printed - Current version held on intranet  

CONTENTS 

 
TABLE OF CONTENTS 
 

Section Section Heading   Page 
No 

1.0 SUMMARY PAGE 4 

2.0 INTRODUCTION/BACKGROUND  
2.1 Purpose 
2.2 Scope 

4 
 

3.0 ROLES  AND RESPONSIBILITIES 
3.1 Trust Board 
3.2 Director of Nursing and Patient Experience 
3.3 Managers 
3.4 Individual Responsibilities 
3.5 Patient and Staff Experience Group  

5 
 

4.0 CONTENT OF POLICY 
All Staff 
Definition of a clinical environment 
Clinical staff and non-clinical staff who are primarily located in a clinical environment: 

4.1 Bare below the elbows 
4.2 Staff Uniforms 
4.3 Socks 
4.4 Tights/Stockings 
4.5 Cardigans 
4.6 Tattoos 
4.7 Shirts and/or blouses 
4.8 Ties 
4.9 Hair 
4.10 Rings 
4.11 Footwear for staff based in a clinical environment 
4.12 Earrings 
4.13 Necklaces 
4.14 Watches 
4.15 Make-up 
4.16 Nails 
4.17 False Eyelashes 
4.18 Perfume and aftershave 
4.19 Theatre scrub suits 
4.20 Bags 
4.21 Retractable ID Badge Holders 
4.22 Staff Identification Badges 
4.23 Personal Protective Clothing 
 

Staff who are primarily located outside of a clinical environment: 
4.24 Staff Uniforms 
4.25 Hair 
4.26 Footwear 
4.27 Ties 
4.28 Tights/Stockings 
4.29 Jewellery 
4.30 Retractable ID Badge Holders 

6 
6 
7 
6 
6 
6 
6 
7 
7 
7 
7 
7 
7 
7 
7 
7 
7 
8 
8 
8 
8 
8 
8 
8 
8 
8 
8 
8 
8 
8 
8 
9 
9 
9 
9 
9 



Staff Uniformor Attire Policy, 10th Edition – March 2018  Page 3 of 12  
 

 Uncontrolled copy when printed - Current version held on intranet  

4.31 Staff Identification Badges 
4.32 Make-up 
4.33 Perfume and aftershave 
4.34 Personal Protective Clothing   
  

Travelling to and from work in uniform: 
4.35 Coats and Fleeces 
 

New, replacement and return of uniforms: 
4.36 New, replacement and return of uniforms 

Uniform protection and laundering: 
4.37 Uniform protection and laundering 

 

9 
9 
9 
9 
9 
9 
9 

 
9 
9 
9 
9 
9 

5.0 MONITORING EFFECTIVENESS 10 

6.0  EQUALITY, DIVERSITY AND HUMAN RIGHTS  STATEMENT 10 

7.0 REFERENCES  11 

8.0 APPENDICES Page 
No 

1.  Religion and Belief Guidance in relation to Uniform Policy 12 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Staff Uniformor Attire Policy, 10th Edition – March 2018  Page 4 of 12  
 

 Uncontrolled copy when printed - Current version held on intranet  

 
1.0 SUMMARY PAGE 
 
This policy sets out the expectations of the Organisation in relation to Corporate dress code and the 
wearing of Trust uniforms.   
 
The policy aims to ensure uniform and work attire is correctly worn and that a corporate professional image 
is presented to the general public, whilst patient and staff safety is maintained through adherence to 
legislation, infection prevention policy and health and safety guidance. 
 
Whilst the policy is designed to instruct managers and employees on the Trust standards of dress and 
appearance, the policy is not exhaustive in defining acceptable and unacceptable standards and staff and 
managers should use common sense in adhering to the principles underpinning the policy.   
 
A sensible approach should be taken to ensure the spirit of the policy is applied, however the policy 
specifically advocates “bare below the elbows” for all clinical and non-clinical staff primarily based within a 
clinical environment. 
 
Key Points 
 

 The content describes acceptable uniform or attire for clinical staff and for staff primarily located 
within both a clinical and non-clinical environment 

 There is clear definition of what constitutes a clinical environment 
 The policy applies to all staff, including temporary workers, ‘bank’ staff, volunteers, agency workers 

and students working on Trust premises 
 Appendix 1 contains guidance for managers on requests to variations to the policy based upon 

religious or beliefs 
 Monitoring of compliance will report by exception to the Patient and Staff Experience Group 

 
Failure to adhere to the Trust’s standards of dress and appearance may constitute misconduct and 

result in formal disciplinary proceedings.  

 
 
2.0 INTRODUCTION/BACKGROUND 

      The professional image presented by staff is an important component in the way we are perceived by 
colleagues, patients and the public.  Uniforms make a professional recognisable, which in turn promotes 
trust and confidence.  A professional image is one that is smart and simplified. 
 
The Trust recognises the diversity of cultures, religions and disabilities of its employees and will take a 
sensitive approach when this affects uniform and dress requirements.  
 
2.1 PURPOSE 
This policy is designed to instruct managers and employees on the Trust standards of dress and 
appearance.  The policy is not exhaustive in defining acceptable and unacceptable standards of dress and 
appearance, and staff should use common sense in adhering to the principles underpinning the policy.  A 
sensible approach should be taken to ensure the spirit of the policy is applied. 
 



Staff Uniformor Attire Policy, 10th Edition – March 2018  Page 5 of 12  
 

 Uncontrolled copy when printed - Current version held on intranet  

2.2 SCOPE 
The policy applies to all staff, including those with honorary contracts, ‘bank’ staff and temporary workers, 
governors, volunteers, agency workers and students working on Trust premises.   
The scope of this policy relates to attire for clinical and non-clinical staff, including those in uniform and 
those not in uniform. 
For the purpose of this policy a clinical environment is defined as any ward/department within which 
patients are located for appointments, observation, diagnostic tests, care or treatment. 
 
This policy is informed by national policy, guidance, standards and regulations produced by: 

- Health and Safety Executive http://www.hse.gov.uk/pubns 
- Department of Health http://www.dh.gov.uk 
- Nursing and Midwifery Council http://www.nmc-uk.org 
- Royal College of Nursing http://www.rcn.org.uk/ 
- Equality and Human Rights Commission http://www.equalityhumanrights.com/ 
- Other professional bodies, e.g. Health Professions Council, Royal College of Chartered 

Physiotherapists  
 
 

 

3.0 ROLES AND RESPONSIBILITIES 
 
3.1 Trust Board  
The Trust Board has responsibility for ensuring that an appropriate policy is in place and in use across the 
organisation.  
 

3.2 Chief Nurse 
The Chief Nurse is accountable to the Trust Board for compliance with the policy and will ensure; 

 Management systems for compliance with the policy 

 Adequate resources for all staff to fulfil their duties laid out in this policy 

 Procedures to monitor the effectiveness of the policy 
 

3.3 Managers 
Divisional Chief Operating Officers (DCOO), Clinical Heads of Division (CHOD), Clinical Business 
Managers, Clinical Directors, Heads of Department, Team Leaders, Shift Coordinators, Matrons and any 
staff with permanent or temporary staff line management responsibility are responsible for ensuring that all 
staff reporting to them comply at all times with this policy and for addressing areas of non-compliance. 
All Managers must consider requests for variations to policy and be sensitive to the specific needs of staff 
based on religious beliefs, or on health grounds.  Requests will be considered on an individual basis by the 
manager subject to minimisation of infection prevention and health and safety risks. The Manager will 
inform their decision making by consideration of the requirements of the Equality Act (2010) and by 
seeking appropriate expert advice. The Manager’s decision, inclusive of the rationale for the decision, will 
be recorded in the personal file relating to the individual member of staff.  Further guidance is contained 
within Appendix 1.  
 

3.4 Individual Responsibilities 
It is the individual’s responsibility to ensure that uniform or attire is correctly worn and that a corporate 
professional image is presented to patients and to the general public.  Any individual can make a request in 
writing to their Line Manager for variations to this policy to meet their specific requirements based on 
religion or belief, or on health grounds. The uniform or attire for transgender staff will be representative of 
their gender.  
 

3.5 Patient and Staff Experience Group 
The Patient and Staff Experience Executive Led Group is responsible for the approval and monitoring of this 
policy.  

http://www.hse.gov.uk/pubns
http://www.dh.gov.uk/
http://www.nmc-uk.org/
http://www.rcn.org.uk/
http://www.equalityhumanrights.com/
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4.0 CONTENT OF THE POLICY 
 
ALL STAFF inclusive of medical staff wearing their own clothes and staff who are not based in a clinical 
environment, must maintain a clean, tidy and smart appearance and a good standard of personal hygiene.  
It is not acceptable to wear denim, suede or leather clothing, or short skirts or dresses, low cut tops, crop 
tops or any clothing that exposes abdominal skin. Uniforms and other attire must be fitted to allow 
necessary movement without exposing skin on the abdomen or lower back.   
All staff are expected to dress in clean, pressed clothes every time they start work and staff must ensure 
that their uniforms do not smell of food, smoke or body odour.  It is not acceptable for staff to be seen 
chewing gum or eating and drinking outside of a designated eating area e.g. staff dining room or ward staff 
room whilst wearing Trust uniform.  
 
ALL STAFF are expected to comply fully with the Trust’s Smoke Free policy and must not smoke whilst ‘on 
site’ or whilst ‘off site’ and wearing a Trust uniform.  Failure to comply with this instruction will be treated as 
misconduct and may result in disciplinary action being taken. 
 
The Trust retains the right to determine what constitutes appropriate and inappropriate attire, and 
failure to adhere to the Trust’s standards of dress and appearance may constitute misconduct and 
result in formal disciplinary proceedings.  
 
DEFINITION OF A CLINICAL ENVIRONMENT 
A ward/department or waiting area within which patients are located for appointments, observation, 
diagnostic tests, care or treatment. 
 
CLINICAL STAFF AND NON-CLINICAL STAFF WHO ARE PRIMARILY LOCATED WITHIN A CLINICAL 
ENVIRONMENT 
All clinical staff and non-clinical staff who are primarily located within a clinical environment MUST comply 
with the following uniform or attire requirements: 
  
4.1 Bare below the elbows - All staff (inclusive of medical staff) in all clinical areas must at all times 

be ‘bare below the elbows’, with sleeves above the elbow or rolled up.  With the exception of a 
plain wedding ring clinical staff must wear no watches, bracelets, bands, or other jewellery.  

 
4.2 Staff uniforms - Staff uniforms must be worn as supplied.  This will include dresses, tunic and 

trousers, polo shirts, skirts and blouses.  Changing the style or colour of any part of a uniform is 
unacceptable.  Belts may be worn with dresses or uniform trousers but must be elasticated with a 
flat and cleanable buckle.  It is acceptable to wear black or navy blue braces with non-uniform 
trousers.     

 
4.3 Socks must be plain black in colour and only worn with trousers.  Physiotherapists and 

Occupational Therapists may wear plain white socks in accordance with departmental policy. 
 

4.4 Tights and stockings must be black or ‘flesh coloured’ and should be worn with all uniforms or 
attire comprising skirts or dresses.  During periods of hot weather and in accordance with the trust 
Heatwave Plan, staff may remove their tights/stockings following a directive from the Director of 
Nursing and Patient Experience or their designated Deputy.    

 
4.5 Cardigans may only be black or navy blue (coordinated with the colour of the staff member’s 

uniform or attire) and long sleeved. Cardigans must not be worn when in any clinical area.  
 



Staff Uniformor Attire Policy, 10th Edition – March 2018  Page 7 of 12  
 

 Uncontrolled copy when printed - Current version held on intranet  

4.6 Tattoos – If a tattoo is perceived to be offensive by a patient, visitor or other staff member then the 
manager of the ward or department may request that the tattoo is covered. 
 

4.7 Shirts and/or blouses – must be worn as supplied or if not supplied by the organisation they must 
be compliant with the ‘bare below the elbows’ directive (paragraph 4.1) and of a style that does not 
expose any abdominal skin.   
 

4.8 Ties –Ties may become contaminated with disease causing bacteria, and they must therefore not 
be worn by any member of staff located within or entering an inpatient ward (see paragraph 4.37).  
Staff must remove ties prior to undertaking any clinical examination or direct patient care in any 
non-ward clinical environment e.g. Outpatient Clinics.   

 
4.9 Hair should be of a colour(s) that would occur naturally, and worn in a conventional hairstyle 

suitable for the workplace.  All staff must keep hair clean and tidy. For staff who deliver direct 
patient care e.g. nurses, doctors and therapists; if the hair is longer than to the collar for both male 
and female staff then it must be tied up to avoid falling forward onto the patient.  
If a uniform is worn then any hair grips or hair ties should be black or brown. Male staff must keep 
a beard/moustache neatly trimmed at all times.  
 
Hijabs, headscarves and turbans worn on grounds of religion or belief should be black, brown or 
navy blue (Appendix 1).   

 
4.10 Rings - With the exception of one plain wedding ring (without stones), rings must not be worn by 

staff based in a clinical environment.  Higher numbers of organisms have been found on the hands 
of staff wearing rings and the presence of rings has also been shown to decrease the effectiveness 
of hand washing. 
 

4.11 Footwear for staff who are primarily located within a clinical environment - In accordance 
with manual handling and Department of Health guidance, footwear must be flat soled, non-slip, 
and must be a full shoe which covers the entire foot including the heel.  Lace up or ‘slip on’ styles 
are both appropriate. Suede shoes, canvas shoes, sandals and Crocs’ must not be worn in a 
ward/clinical area and shoes must be all black in colour and without logos.   
Mules, and open toed footwear are not acceptable.  
To minimise noise, shoes must have ‘quiet soles and heels’.  Physiotherapists, Occupational 
Therapists and medical staff wearing ‘scrub suits’ outside of the Theatres Department may wear 
Trainers that are all black in colour and without logos in accordance with departmental policy. 
Theatre and Catheter Laboratory staff should wear footwear as issued to them.   

 
4.12 Earrings - Staff with pierced ears may wear one pair of small ‘plain’ white or yellow metal stud 

earrings.  No other visible piercing is to be worn when at work, this includes body or face piercings.  
 
4.13 Necklaces should not be worn on duty; although exceptions can be made following a request in 

writing to the line manager based on religious beliefs or health grounds (see 3.4).  
It is important to note that both the Equality Act (2010) and Human Rights legislation have a 
particular bearing here with regard to the wearing of a cross/crucifix or other symbol of religion or 
belief.  The line manager will need to determine whether there are justifiable health and safety 
grounds for refusing the request and if the request is granted then the necklace must be worn 
underneath the staff member’s uniform or attire so as not to be visible.  
 

4.14 Watches - Fob watches may be worn but wristwatches are not allowed.  
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4.15 Make-up must be discreet/unobtrusive and kept to a minimum 
 
4.16 Nails must be kept short and free of nail varnish to ensure good hand hygiene is maintained.  

False/acrylic nails are a significant infection risk and must not be worn at any time by staff who are 
primarily located within a clinical environment.  
 

4.17 False Eyelashes must not be worn by staff who are primarily located within a clinical environment.   
 
4.18 Perfume and aftershave - Although personal hygiene is important; perfume/aftershave can be 

nauseating for some patients so should be subtle 
 
4.19 Theatre scrub suits - Only blue scrub suits can be worn outside the Theatre Complex, with the 

exception of staff answering emergency calls as part of the Trust Medical Emergency Team or 
conducting specific emergency transfers in accordance with theatre departmental policy.  Only 
green scrub suits can be worn inside the operating theatres. 

 
4.20 Bags - Staff must not wear personal bags with straps across their clothing when carrying out a 

clinical examination.  
 
4.21 Retractable ID Badge holders – Only those supplied by the Trust may be worn. 

All staff must use a retractable ID badge holder to display their Identification Badge.  Lanyards 
should not be worn at any time.  Retractable ID badge holders may be obtained from General 
Office.  

 
4.22 Staff Identification Badges must be worn and on clear display when staff are on duty or acting in 

an official capacity representing the Trust.  Excluding a hospital identification badge, no more than 
two additional badges are allowed at any time.  Acceptable additional badges include Registration, 
and Professional Organisation Badges.  
 

4.23 Personal Protective Clothing - Staff who must wear long sleeves as part of their personal 
protective clothing must abide by all other infection control and hand washing policies, and MUST 
therefore roll their sleeves up, remove their watches and clean their hands on entering and leaving 
the clinical environment. 
 

STAFF WHO ARE PRIMARILY LOCATED OUTSIDE OF A CLINICAL ENVIRONMENT    
All staff who are NOT primarily located within a clinical environment MUST comply with the following 
uniform or attire requirements: 

 
4.24 Staff uniforms - Staff uniforms must be worn as supplied.  This will include dresses, tunic and 

trousers and polo shirts.  Changing the style or colour of any part of a uniform is unacceptable.   
4.25 Hair should be of a colour(s) that would occur naturally, and worn in a conventional hairstyle 

suitable for the workplace.  All staff must keep hair clean and tidy.  Male staff must keep a 
beard/moustache neatly trimmed at all times.  Hairnets or other protective headwear must be worn 
in accordance with departmental policy. 

 
4.26 Footwear - In accordance with manual handling and Department of Health guidance, footwear 

must be non-slip, and must not exceed a maximum 3-inch heel although this may be discussed 
and addressed locally within each non-clinical department.  Lace up or ‘slip on’ styles are both 
appropriate.  Mules, ‘Crocs’ and open toed footwear are not acceptable.  If required to enter a 
clinical environment at any time staff should ensure that their footwear has ‘quiet soles and heels’ 
to minimise noise.   
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4.27 Ties do not have to be worn.   

 
4.28 Tights and stockings should be worn with all uniforms or attire comprising skirts or dresses. 

During periods of hot weather, staff should use their own discretion or seek advice from their 
manager in relation to the wearing of tights or stockings.  Plain black, navy or flesh coloured tights 
should be worn when in uniform. 
 

4.29 Jewellery must be discreet and kept to a minimum.  It is permissible for staff not primarily based 
within a clinical environment to wear a wristwatch although they must adhere to the ‘bare below the 
elbows’ requirement (paragraph 4.1) when entering a clinical environment.  

 
4.30 Retractable ID Badge holders - Only those supplied by the Trust may be worn. 

All staff must use a retractable ID badge holder to display their Identification Badge.  Lanyards 
should not be worn at any time.  Retractable ID badge holders may be obtained from General 
Office.  

 
4.31 Staff Identification Badges must be worn and on clear display when staff are on duty or acting in 

an official capacity representing the Trust.  Excluding a hospital identification badge, no more than 
two additional badges can be worn at any time.  Acceptable additional badges include 
Registration, and Professional Organisation Badges.   

 
4.32 Make-up must be discreet and kept to a minimum 
 
4.33 Perfume and aftershave - Although personal hygiene is important; perfume/aftershave can be 

nauseating for some patients so should be subtle.  
 
4.34 Personal Protective Clothing - Staff who must wear long sleeves as part of their personal 

protective clothing must abide by all other infection control and hand washing policies, and MUST 
therefore roll their sleeves up, remove their watches and clean their hands with hand gel on 
entering and leaving the clinical environment. 

 
TRAVELLING TO AND FROM WORK IN UNIFORM 
4.35 Coats and Fleeces - Wearing of uniforms to and from duty is not allowed where changing facilities 

are available.  Where no changing facilities are available, a fleece or coat (without a Logo) must be 
worn which covers the whole tunic or dress.  Uniforms should only be worn during a direct journey 
to and from work and not when shopping or socialising. 

 

NEW, REPLACEMENT AND RETURN OF UNIFORMS 
4.36   Most uniforms are ordered by managers using the Trust i-Procurement (IPROC) system, and 

requests for new or replacement uniforms should be made directly to line managers.  The Sewing 
Room stock a small number of uniforms for ‘sizing’ purposes and staff may access these if 
required.      

  Individuals should return their uniform to their manager on leaving employment with the Trust. 
 

UNIFORM PROTECTION AND LAUNDERING 
4.37     Individuals must ensure that uniforms are laundered following manufacturer’s instructions, providing 

they are washing at a temperature of 40 degrees Celsius or above, inclusive of tumble drying 
and/or ironing.  Please be aware that maximum contamination occurs in areas of greatest hand 
contact, for example, pockets, cuffs and apron areas allowing the re-contamination of washed 
hands.  
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While hand hygiene is well-recognised as the single most important factor in the prevention of 
cross infection, contact transfer of bacteria from uniforms leading to infection has also been 
described. Studies show that uniforms are frequently contaminated by disease-causing bacteria, 
including staphylococcus aureus, Clostridium Difficile, and glycopeptide-resistant enterococci, 
which presents a potential source of cross infection in the clinical setting. 

 Uniforms should to be protected by appropriate materials e.g. plastic aprons as directed by 
Infection Control policy and guidance. Such protective materials are to be disposed of on the 
ward/department and are not to be worn outside the clinical environment. 

 

In circumstances where the uniform is soiled, it should be replaced as soon as possible, to allow 
the staff member to complete their span of duty. 

 

 
5.0. MONITORING THE EFFECTIVENESS OF THE POLICY 
 

Minimum 
requirement to 
be monitored 

Process for 
monitoring 
e.g. audit 

Job title of 
individual(s) 
responsible for 
monitoring and 
developing action 
plan 

Frequency 
of 
monitoring 

Name of 
committee 
responsible 
for review of 
results and 
action plan 

Job title of 
individual/ 
committee 
responsible for  
monitoring 
implementation of 
action plan 

Section 4 
Aintree 
Assessment 
and 
Accreditation 
Tool 
 

AAA Lead Nurse 
(Monitoring) 
Ward Manager 
 (Action Plan) 

As per AAA 
Schedule 

Senior Nurse 
Meeting  

Exceptions raised at 
Patient and Staff 
Experience Group 

Section 4 
Day to Day 
monitoring 
and 
addressing of 
sub-optimal 
compliance 
within Clinical 
Areas 
(Matrons 
checks) 
 

Divisional Matrons 
 
 
 
 
 
 
 

Ongoing 
 
 
 
 
 
 
 

Divisional 
Assurance 
Meetings 
 
 
 
 
 
 

Exceptions raised at 
Patient and Staff 
Experience Group  
 
 
 
 
 

 

6.0 EQUALITY, DIVERSITY AND HUMAN RIGHT STATEMENT 
 

The Trust is committed to an environment that promotes equality and embraces diversity in its performance 
both as a service provider and employer. It will adhere to legal and performance requirements and will 
mainstream Equality, Diversity and Human Rights principles through its policies, procedures, service 
development and engagement processes. This policy should be implemented with due regard to this 
commitment. 
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8.0. APPENDICES 

APPENDIX 1 

RELIGION AND BELIEF GUIDANCE IN RELATION TO UNIFORM POLICY 

The Equality Act 2010 provides a means by which individuals are protected against discrimination 

on the grounds of their beliefs or non-beliefs.  

Corporate dress-code and the individual’s standard of dress and appearance is important within the 

institutional context of the NHS to promote professionalism and consistency. However, this has clear 

implications in terms of implementing equality on grounds of religion and belief, and care should be taken to 

ensure that discrimination does not occur through the restriction of certain clothing and expectations of 

appearance that cannot be reasonably justified. It is essential that the Trust welcomes the diversity of 

appearance that people from different religious and cultural belief backgrounds can bring, and can respond 

flexibly where this impacts on uniform. 

The Trust is sensitive to the needs of staff with particular religious or cultural beliefs which may conflict with 

the standard Trust uniform. However, there may be health and safety considerations that would restrict 

certain modes of dress in particular contexts. In such cases, it will be necessary for managers to consult 

with staff who may be affected by a restriction to see if an appropriate compromise can be reached. 

Examples of adopting a flexible approach might include: 

 Allowing female Muslim staff to be able to cover their arms and legs by providing adapted uniform, 

although the staff member must be ‘bare below the elbows’ whilst delivering direct patient care or 

treatment; 

 Specifying the type and how staff are able to wear a head-scarf or turban (e.g. it must be black, 

brown or navy blue and must not be tied in a way that it will compromise health and safety, 

infection control or other clinically-justifiable standards or reasons); 

 Specifying how long-hair might be managed if it is essential to culture or belief that it cannot be cut 

(e.g. it must be tied up so that it does not fall below the collar), and allowing long beards if they are 

kept clean and neat and the individual is not working in an environment where health and safety, 

infection control or clinical factors apply. 

The Trust will respond supportively to the beliefs and non-beliefs of staff, and will meet its statutory 

obligations through consultation and engagement and by adopting a flexible approach to ensure non-

discriminatory practices at all times. 

Further advice and information is available from the Head of Patient & Staff Experience & Engagement. 


