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1. Purpose  
 
The policy describes how the Trust will comply and maintain compliance with the 
regulations. It will ensure that the Trust actively reduces the risk of injury from 
Manual Handling and thereby reduce incidence and costs of work related moving 
and handling musculoskeletal injury for all Trust employees, enabling the Trust to 
work towards best practice.  Moving and Handling is a key part of the working day for 
most employees within the health and social care setting, from moving equipment, 
laundry, catering supplies to assisting patients, which if not done safely, can cause 
serious injury to both patients and staff.   For moving and handling to be managed 
safely there must be support from all involved and commitment to ensure that safety 
is top priority, which includes:  
 

 Recognition of the associated risks  
 

 Assessment of those risks to allow us to remove or mitigate  
 

 Commitment to reduce that risk by implementing safe systems of work  
 

 Clear roles and responsibilities, including accountability  
 

With this in mind, Liverpool University Hospitals Foundation Trust (the Trust) adopts 
a risk based approach towards all manual handling tasks encountered by our staff, in 
doing this, we ensure they have the most appropriate tools to allow them to carry out 
their duties safely, this comprises of a monitored risk assessment process, robust 
training, the availability of specialised equipment.   
 
The Trust recognises its statutory duties under the Health and Safety at Work etc. 
Act 1974, the Management of Health and Safety at Work Regulations 1999 and the 
Manual Handling Operations Regulations 1992, and is committed to maintaining and 
improving a safe environment for its staff, patients and visitors.  The Manual 
Handling Operations Regulations were introduced to promote safer manual handling 
and reduce the number of incidents by ensuring that employers took necessary 
steps to avoid the need for manual handling and implement safe systems of work. 
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2. Flow Chart  

 

Manual Handling Flowchart: How to follow Manual handling Regulations 1992 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Does the work involve manual 

handling operations? No 

Yes 

Is there a risk of injury? 

Yes/Possibly 

No 

Is it reasonably practicable to 

avoid moving the load? 
Yes 

No 

Is it reasonably practicable to 

automate or mechanise the 

operations? 

Yes 

Does some risk of manual 

handling remain? 
No 

Yes/Possibly 

Carry out a manual handling 

risk assessment 

Identify control measures to 

reduce risks to an acceptable 

level 

Implement Control Measures 

Review in line with trust risk 

assessment policy or if there is a 

change in circumstances, or in the 

event of an incident or accident  

 

 

event of an accident/incident 

No Action - END 
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3. Policy Content 
 
3.1 Objective 
 
This policy aims to: 
 

 Identify the provision of information and training, in relation to manual 
handling tasks performed for all Trust employees as part of their duties. 

 

 Communicate with outside organisations regarding manual handling issues. 
 

 The requirements for risk assessments in relation to manual handling of 
patients, objects and equipment. 

 

 To review statistics regarding training, incidents, ill health and legal claims 
associated with manual handling. 

 

 Provide adequate resources, including the provision of a budget for the 
purchase, maintenance and service of manual handling aids. 

 
3.2 Scope of the Policy 
 

This policy applies to all staff employed by the Trust. 
 
Locum staff, volunteers and contracted staff are expected to apply measures 
identified in this policy. 
 
3.3 Policy 
 
Manual handling is an everyday task for all employees, which has the potential to 
cause harm or injury to staff, patients or assets of the Trust. 
This policy details the measures the Trust has taken to reduce the risk of manual 
handling injuries to staff, contractors, patients and visitors. 

 
3.4 Inanimate Load Risk Assessment 

Prior to carrying out any form of manual handling, a risk assessment must be 
performed, in line with Health & Safety and risk management policy, and the trusts 
risk assessment process.   
 
Key areas to take into consideration when performing the assessment are: Task, 
Individual, Load and Environment (easily remembered by the acronym TILE).  
 

 The Task Does the activity involve twisting, stooping, bending, excessive 
travel, pushing, pulling or precise positioning of the load, sudden movement, 
inadequate rest or recovery periods, team handling or seated work?  

 

 The Individual Does the individual require unusual strength or height for the 
activity, are they pregnant, disabled or suffering from a health problem. Is 
specialist knowledge or training required?  
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 The Load Is the load heavy, unwieldy, difficult to grasp, sharp, hot, cold, 
difficult to grip, are the contents likely to move or shift?  

 

 The Environment Are there space constraints, uneven, slippery or unstable 
floors, variations in floor levels, extremely hot, cold or humid conditions, poor 
lighting, poor ventilation, gusty winds, clothing or Personal Protective 
Equipment that restricts movement?  

 
Following the assessment the control measures should be identified to: 
 

 Eliminate the need for manual handling. 
 

 Provide mechanical aids to assist with the task. 
 

 Reduce the frequency of such tasks. 
 

 Reduce the load that has to be handled. 
 

 Ensure all employees involved in manual handling are suitably trained for the 
task. 

 
Risk assessments should be completed in line with the trust risk management policy 
and Health & Safety policy and guidelines, the Manual Handling Advisor, can review 
risk assessments and provide additional guidance and support. 
 
Proactive and reactive methods should be used in the reduction of manual handling 
tasks. Proactive methods include health and safety inspections, training records, 
audits and risk assessments. Reactive methods include incident reporting and the 
study of incident and ill-health statistics. 
 
It is a line manager’s responsibility to ensure that the necessary Risk Assessments 
are completed for any workplace under his/her control and that appropriate action is 
taken to resolve the issues identified.  
 
3.5 Non- patient Manual Handling Risk Assessment   
 
There are numerous tasks undertaken on a daily basis throughout the Trust that 
require the use of manual effort in the moving of inanimate loads.  The Trust must 
therefore ensure that every effort has been made to reduce the risk associated with 
these events or where appropriate provide adequate numbers of suitable and 
sufficient handling aids. 

 
Each area will have different types of equipment available. Find out what is in your 
area/Directorate or contact Manual Handling Advisor for further advice. 

 
Risk Assessments must be undertaken for tasks that require physical effort to lift, put 
down, push, pull, and hold or move a load by hand or bodily force. 
  
Health and Safety Manual Handling risk assessments will be identified through 
completing a Workplace Risk Assessment in line with the trust Health & Safety 
assessment process. 



 
Liverpool University Hospitals NHS Foundation Trust 

EQMS 10592 V1 Manual Handling Policy  Page 7 of 24  

   

Those undertaking risk assessments should be trained in the principles of Health 
and Safety Risk Assessment to enable them to identify hazards and assess 
significant risks in their respective working areas.  All risks identified 15 and above 
should be transferred to the Trust’s Datix Risk Register.  
 
3.6 Patient Handling 
 
The manual lifting of patients should be eliminated to its lowest level, in all but 
exceptional or life-threatening situations.  
 
This can be achieved by adopting the following methods: 

 

 Undertaking patient assessments to identify safest method of individual 
patient transfers, which will include producing a patient handling risk 
assessment document for each individual patient that becomes part of the 
patient’s care plan.   
 

 It must be remembered that patient’s conditions can change therefore the 
patient risk assessment, must be reassessed when there has been a change 
in the patient’s condition or when other indications occur. 
 

 During the patient assessment, the need for manual handling aids will 
become apparent and it is essential that they are available for use at all times.  

 
Each area will have different types of equipment available. Find out what is in your 
area/Directorate.  

 
Patient Handing Risk Assessments must be completed on the patient’s admission 
and maintained thereafter during their patient episode. 
 
The assessment considers the patient and staff risks during routine nursing 
activities, such as lying to sitting, turning in bed, standing, moving up the bed, 
transferring from bed/chair/wheelchair, and mobilising, the assessment is used to 
identify the risks to each task, and identify how many staff are required to assist with 
manual handling tasks, what techniques should be used and what equipment is 
required. 
 
Generic Risk Assessments have been produced by the Manual Handling advisor and 
are recorded on the trust risk assessment data base,  for assisting staff in the risks 
identified when manual handling patients.  The Manual Handling advisor will review 
and update these risk assessments when required.  
 
In the interest of safety for both staff and patients, the procurement processes both 
the Royal Liverpool and Broadgreen site and Aintree site are aligned to allow for 
improved availability and ordering.  
 
Guidelines for the manual handling of larger patients see Heavy Bariatric Patient 
Policy  
 
 
 

http://rq6eqms01/lcgqeqms/Administrator/LoadDocADM.asp?ID=151&Ext=True&CCID=1
http://rq6eqms01/lcgqeqms/Administrator/LoadDocADM.asp?ID=151&Ext=True&CCID=1
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3.7  Manual Handling Aids 
 
Manual Handling aids must be considered when the risk assessment process has 
been unable to eliminate the need for manual handling. 
 
Varieties of manual handling aids exist and are available according to local 
needs.   
 
For example: 
 

 Patient specific slide sheets  
 

 Bariatric equipment- see bariatric policy  
 

 Hover jack/mat  
 

 Patient chairs/commodes 
 

 Pat slide  
 

 Hoists  
 

 Patient specific slings  
 

 Banana boards 
 

 Trolleys.  
 
This is not an exhaustive list and will vary from department to department based on 
the outcomes of risk assessments. 
 
Staff must be made aware of what aids are available, where they are held and how 
to access the equipment.  
 
3.8 Patient Own Slings  
 

There are occasions where a patient arrives at the trust and requests to use own 
patient specific sling. E.g. all day comfort slings in-line with their postural care plan. 
In the first instance staff should risk assess the patient and where possible attempt to 
use trust slings and recourses.  If this isn’t possible a patient’s own specific sling 
safety checklist (Appendix 6) is to be completed and the manual handling advisor 
contacted prior to using patient own sling. Before making this decision, check the 
sling for obvious damage. (Appendix 5). 
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3.9 Unsafe Practices-Condemned Lifts 
 
Trust staff are reminded through this policy and during training that:    
 

 Drag lifts: Assistance to stand, sit, move in chair or bed by means of an under 
arm hold. 
 

 Orthodox lifts: A full body weight lift which contravenes all the principles of safe 
load handling. The patient is moved by 2 people holding an arm/leg each.  
 

 Australian lifts: A full body weight lift where 2 people link one arm under the 
patient’s thighs and support the patient’s trunk by placing their shoulders under 
the patient’s axilla. 
 

 Clasped hands: Manoeuvres that allow patient to clasp behind the handlers back 
or neck, or the handler clasping hands behind the patients back                                                                                                                                                                                                                                                                                                                                                                                       
are un-safe/condemned and must never be used. 

 
3.10 Incident Reporting 

 
All incidents relating to manual handling injuries must be reported using the Trusts 

Incident Reporting System (DATIX).  

Any regular occurrence of back disorders or other ailments possibly associated with 

manual handling occurrences should be reported and investigated by the manager of 

the department in liaison with the local core trainer, Occupational Health and Manual 

Handling Advisor. 

The Health and Safety Sub Committee and the Manual Handling Advisor should 

monitor incidents relating to manual handling injuries across the Trust. 

Reporting of Injuries, Diseases and Dangerous Occurrence Regulations 

(R.I.D.D.O.R.) 2013 

Staff should refer to the Trust’s policies concerned with the management of 

Incidents. 

All incidents and follow up reports will be recorded on the risk management 

database.  This will enable information to be collated regarding: 

 The number of incidents, which have occurred. 
 

 Where the incidents have occurred. 
 

 The types of incidents. 
 

 The types of injuries. 
 

 The use of equipment. 
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All incident reports relating to Manual Handling activities will be visible to the Manual 

Handling Advisor, through the DATIX system.  The Manual Handling Advisor will 

assess the need for any further intervention at directorate/departmental level. 

3.11 Mortuary  
 
The following factors should be considered for handling deceased patients:   
 

The ward staff should provide the porters and mortuary employees with information 
on the deceased patient’s size and weight when requesting transport to the 
mortuary. Additional time may be required to organise the transfer.  
 

All necessary transfers in the mortuary should be carried out with a sufficient number 
of staff members, using appropriate handling equipment.  
 

Mortuary employees must pass on relevant information regarding the deceased 
patient’s size and weight to:  
 

• Funeral Director / Services, Coroner (where applicable)  
Refer to: the Management of Extremely heavy (bariatric) patients  
 

4 Exceptions 
 
In Emergency or Life Threatening Situations 
 
In an emergency or life-threatening situation, e.g. fire, drowning or collapsing 
building, when there is no time to carry out a planned move, the individual must 
assess the situation and using their professional knowledge and judgement act in the 
most appropriate way in order to reduce the risk to the lowest level. 

 
5 Training  
 
The training requirements for manual handling needs are detailed within the Trusts 
Mandatory Training Policy training needs analysis matrix. 
    
In summary, the Trust currently provides Manual Handling Practical Training through 
the organisational Development and learning Department during Induction 
Programmes and E-Learning.  
 
Manual handling training is provided for cascade trainers through the manual 
handling advisor, as required or following changes in practice or legislation.  
Cascade trainers deliver manual handling practical refresher training for current staff 
members and for new staff members.  
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6 Monitoring of Compliance 
 

Minimum 
requirement 

to be 
monitored 

Process for 
monitoring 
e.g. audit/ 
review of 
incidents/ 

performance 
management 

 
Job title of 

individual(s) 
responsible 

for 
monitoring 

and 
developing 
action plan 

Minimum 
frequency 

of 
monitoring 

Name of 
committee 

responsible 
for review 
of results 
and action 

plan 

Job title of 
individual/ 
committee 

responsible for  
monitoring 

implementation 
of action plan 

 
Annually  

Risk 
Management 
Policy  

REDACTED 
– S40(2)/ 
REDACTED 
– S40(2) 

Annual  
Health and 
Safety Sub 
committee  

Health and 
Safety Sub 
committee  

 

7 Relevant Regulations, Standards and References 
 

 Health and Safety at Work etc. Act 1974. 
 

 Manual Handling Operations Regulations 1992.  
 

 Management of Health and Safety at Work Regulations 1999.  
 

 Manual Handling Operations Regulations 1992. 
 

 Risk Assessment Policy.   
 

 Mandatory training policy.  
 

 Medical Devices Management and Decontamination Policy.  
 

 The management of extremely heavy patients. 
 

 Manual handling page staff hub/ intranet.  

 
8 Equality, Diversity and Human Right Statement  
 

The Trust is committed to an environment that promotes equality and embraces 
diversity in its performance both as a service provider and employer. It will adhere to 
legal and performance requirements and will mainstream Equality, Diversity and 
Human Rights principles through its policies, procedures, service development and 
engagement processes. This document should be implemented with due regard to 
this commitment.  

9 Legal Requirements  

This document meets legal and statutory requirements of the EU General Data 
Protection Regulation (EU 2016/679) and all subsequent and prevailing legislation. It 
is consistent with the requirements of the NHS Executive set out in Information 
Security Management: NHS Code of Practice (2007) and builds upon the general 
requirements published by NHS Digital/Connecting for Health (CfH).  

http://rq6eqms01/lcgqeqms/Administrator/LoadDocADM.asp?ID=1204&Ext=True&CCID=1
http://rq6eqms01/lcgqeqms/Administrator/LoadDocADM.asp?ID=201&Ext=True&CCID=1
http://rq6eqms01/lcgqeqms/Administrator/LoadDocADM.asp?ID=151&Ext=True&CCID=1
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10 Appendices  

Appendix1: Control Front Sheet 

Author with 

contact details 

REDACTED – S40(2)/ REDACTED – S40(2) 

Lead 

Executive/ 

Senior 

Manager 

REDACTED – S40(2) 
REDACTED – S40(2) 

Original Issue 

date 

31ST December 2019 

Issue Date: 31st December 2019 Review Date 30th Oct 2021 

Approval 

Group 

 

Health and Safety Subcommittee  ( approved 30th October 2019) 

Consultation  Relevant departments within the trust and outside agencies  

Location of 

Staff 

applicable to 

All trust staff  Staff groups 

applicable to 

All trust staff  

Equality, 

Diversity And 

Human Right 

Statement 

The Trust is committed to an environment that promotes equality 

and embraces diversity in its performance both as a service 

provider and employer. It will adhere to legal and performance 

requirements and will mainstream Equality, Diversity and Human 

Rights principles through its policies, procedures, service 

development and engagement processes. This procedure should 

be implemented with due regard to this commitment. 

To be read In 

conjunction 

with / 

Associated 

Documents: 

 Health and Safety at 
Work etc. Act 1974. 

 

 Manual Handling 
Operations Regulations 
1992.  

 

 Management of Health 
and Safety at Work 
Regulations 1999.  

 

 Manual Handling 
Operations Regulations 
1992. 

 
 
 

Information 

Classification 

Label 

 NHS 

Confidential 

 NHS Protect 

 Unclassified    
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 Risk Assessment 
Policy.   

 
 Mandatory training 

policy.  
 
 Medical Devices 

Management and 
Decontamination 
Policy.  

 
 The management of 

extremely heavy 
patients. 

 
 Manual handling page 

staff hub/ intranet.  
 

Access to 

Information 

To access this document in another language or format please 

contact the Patient Information Co-ordinator  

PIF@LiverpoolFT.NHS.UK  or Tel: Ext 2266 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://rq6eqms01/lcgqeqms/Administrator/LoadDocADM.asp?ID=1204&Ext=True&CCID=1
http://rq6eqms01/lcgqeqms/Administrator/LoadDocADM.asp?ID=1204&Ext=True&CCID=1
http://rq6eqms01/lcgqeqms/Administrator/LoadDocADM.asp?ID=201&Ext=True&CCID=1
http://rq6eqms01/lcgqeqms/Administrator/LoadDocADM.asp?ID=201&Ext=True&CCID=1
http://rq6eqms01/lcgqeqms/Administrator/LoadDocADM.asp?ID=201&Ext=True&CCID=1
http://rq6eqms01/lcgqeqms/Administrator/LoadDocADM.asp?ID=201&Ext=True&CCID=1
http://rq6eqms01/lcgqeqms/Administrator/LoadDocADM.asp?ID=151&Ext=True&CCID=1
http://rq6eqms01/lcgqeqms/Administrator/LoadDocADM.asp?ID=151&Ext=True&CCID=1
http://rq6eqms01/lcgqeqms/Administrator/LoadDocADM.asp?ID=151&Ext=True&CCID=1
mailto:PIF@LiverpoolFT.NHS.UK
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Appendix 2: Equality Impact Assessment 
 

Title Manual Handling Policy 

Strategy/Policy/Standard Operating 

Procedure 

 

Service change 

(Inc. organisational change/QEP/ 

Business case/Project 

Joint Policy Review 

Completed by REDACTED – S40(2)/ REDACTED – 

S40(2) 

Date Completed  

 

Description (provide a short overview of the principle aims/objectives of what is being 

proposed/changed/introduced and the impact of this to the organisation) 

To ensure staff are equipped with the skills and knowledge to undertake and/or 

implement safe and effective moving and handling of patients, providing equipment, 

advice and support and a multidisciplinary approach to care. 

 

 

 

Who will be affected (Staff, patients, visitors, wider community including numbers?) 

Staff, patients, carers, public. 
All clinical and non-clinical staff. 
 

 

 
The Equality Analysis template should be completed in the following 
circumstances: 
 
 Considering developing a new policy, strategy, function/service or 

project(Inc. organisational change/Business case/ QEP Scheme); 
 
 Reviewing or changing an existing policy, strategy, function/service or 

project (Inc. organisational change/Business case/ QEP Scheme): 
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 If no or minor changes are made to any of the above and an EIA has already 
been completed then a further EIA is not required and the EIA review date 
should be set at the date for the next policy review; 

 
 If no or minor changes are made to any of the above and an EIA has NOT 

previously been completed then a new EIA is required; 
 
 Where significant changes have been made that do affect the 

implementation or process then a new EIA is required. 
 

Please note the results of this Equality Analysis will be published on the Trust 
website in accordance with the Equality Act 2010 duties for public sector 
organisations 
 

Section 1 should be completed to analyse whether any aspect of your paper/policy 
has any impact (positive, negative or neutral) on groups from any of the protected 
characteristics listed below. 
 
When considering any potential impact you should use available data to inform your 
analysis such as PALS/Complaints data, Patient or Staff satisfaction surveys, staff 
numbers and demographics, local consultations or direct engagement activity.  You 
should also consult available published research to support your analysis. 
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Section 1 – Initial analysis 

 
If you have identified any positive or neutral impact then no further action is required, 
you should submit   this document with your paper/policy in accordance with the 
governance structure. 
 
You should also send a copy of this document to the equality impact assessment 
email address 
 
If you have identified any negative impact you should consider whether you can make 
any changes immediately to minimise any risk.  This should be clearly documented on 
your paper cover sheet/Project Initiation Documents/Business case/policy document 
detailing what the negative impact is and what changes have been or can be made. 
 
 
 

Equality Group Any potential 

impact? 

Positive,  

negative  

or neutral 

Evidence 

 

Age 

 

 

Neutral  

Disability 

 

  

Negative  

Gender Reassignment 

 

 

Neutral  

Marriage and Civil Partnership 

 

Neutral  

Pregnancy and Maternity  

 

Negative  

Race 

 

Negative  

Religion or Belief Negative 

 

 

Sex Neutral  

 

Sexual Orientation Neutral  
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If you have identified any negative impact that has a high risk of adversely 
affecting any groups defined as having a protected characteristic then please 
continue to section 2. 
 

Section 2 – Full analysis 

If you have identified that there are potentially detrimental effects on certain protected 

groups, you need to consult with staff, representative bodies, local interest groups and 

customers that belong to these groups to analyse the effect of this impact and how it 

can be negated or minimised. There may also be published information available 

which will help with your analysis. 

 Is what you are proposing 
subject to the requirements of 
the Code of Practice on 
Consultation? 

N 

I Is what you are proposing 
subject to the requirements of 
the Trust’s Workforce Change 
Policy? 

N 

 Who and how have you 
engaged to gather evidence to 
complete your full analysis? 
(List) 
 

 Patient journey review  

Accessible equipment audit  

PALS 

Health watch Liverpool  

Local patient experience feedback  

PENS  

Face to face training  

Cascade training  

Contacted Health watch Liverpool, they 

reported that there has been no comments or 

complaints relating to moving and handling 

that would relate to the manual handling 

policy  

Contacted trust patient experience and PALS 
they have recorded no complaints or 
comments relating to moving and handling 
that would relate to the manual handling 
policy 
 
 
 
 
 

http://www.bis.gov.uk/files/file47158.pdf
http://www.bis.gov.uk/files/file47158.pdf
http://www.bis.gov.uk/files/file47158.pdf
http://www.bis.gov.uk/files/file47158.pdf
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 What are the main outcomes of 
your engagement activity? 
 

 Staff who have a disability would have 

reasonable adjustments applied mitigating 

circumstances would mean staff do not 

undertake manual handling tasks Patients 

with disabilities have access to alternative 

equipment and aid  

Mitigating circumstances would mean 

expectant mothers would have reasonable 

adjustments applied meaning no moving and 

handling tasks would be undertaken 

If English is not the staff members first 

language mitigating activity would be to 

provide specific face to face training at a 

slower pace 

If English was not the patients first language 

mitigating activity would provide language 

interpreters and BSL interpreters  are 

available and access to hearing loops  

Mitigating circumstances would be to provide 

same sex nurse to assist with moving and 

handling tasks 

 

 What is your overall analysis 
based on your engagement 
activity? 
 

 Locally it is unlikely that it can be 

demonstrated any hospital recording where 

access to healthcare for disabled patients and 

staff Is negative  

No information has been recorded through 

patient experience on ENVOY the FFT 

database  

No information has been recorded through 

PALS  
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Section 3 – Action Plan 

You should detail any actions arising from your full analysis in the following table; all 

actions should be added to the Risk Register for monitoring. 

Action required Lead name Target date for 

completion 

How will you measure 

outcomes 

    

    

    

    

 
 
Following completion of the full analysis you should submit this document with your 
paper/policy in accordance with the governance structure. 
 
You should also send a copy of this document to the equality impact assessment 
email address 

 

Section 4 – Organisation Sign Off 

 

Name and Designation Signature Date 

 Individual who reviewed the  

Analysis 

  

Chair of Board/Group 

approving/rejecting proposal 

  

Individual recording EA on 

central record 
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Appendix 3: Roles and Responsibility 

Role Responsibility 

 

Directorate 
Managers/Heads of 
Department, Clinical 
Directors 
 

It is the responsibility of all Directorate Managers/Heads of 
Departments and Clinical Directors to ensure that staffs are 
made aware of all new or updated Policies, Protocols and 
Procedures when issued. All new and temporary staff must 
be made familiar with the policy website as part of their local 
induction. 
 

Ward/Departmental 
Nursing Team 

To work within the Trust manual handling policy guidelines, 
be competent in the moving and handling associated with 
bariatric patients, to access specialist support when 
required, to use correct equipment for the size, shape and 
weight of the patient, to ensure the privacy and dignity of 
patients is maintained at all times.  
 

Matrons / Ward managers 
Ensure that all staff members have access to policies and 
procedures. 
 

Trust Manual Handling 

Advisors 

 

The manual handling advisor can support staff with the risk 
assessment process and provide advice on safe manual 
handling techniques and safe use of appropriate equipment.    
Trust Manual Handling Advisors can be contacted on  
Royal Liverpool and Broadgreen sites: 0151-706-3814, via 
bleep 4038/Aintree site: 0151-529-6597 
 

All Trust Clinical Staff 

 

All Trust clinical staff should act on the policy to ensure it is 
observed and followed. Line managers are responsible for 
ensuring compliance with the policy within their work areas 
and for communicating the policy to their staff.  
 

Cascade trainers  

Each Directorate/Department within the Trust must identify a 
suitable person/s to be a manual handling core trainer to 
assist with the implementation of the Trust’s manual 
handling policy. 
 
Provide practical training as part of local induction and Trust 
Mandatory update/refresher training when necessary within 
their Directorates  
 

Medical engineering  

 

Ensure hoists are serviced.  Check and inspect hoists 
according to original equipment manufacturer 
recommendations and LOLER regulations.  Provide advice 
and guidance to staff as required. Ensure that any 
applicable Field Safety Notices, MHRA Alerts etc. are acted 
upon. Respond to calls for repair. 
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Appendix 4: Glossary of Terms used within Policy 

 
“Reasonably Practicable” can be defined as weighing up the risk of injury against the 
cost in time, effort and money to do something. 
 

 Manual Handling 
 
During the course of their work, staff may be required to handle loads manually or 
by mechanical means.    
 
Manual Handling is defined as “the transporting or supporting of a load including 
the lifting, putting down, pushing, pulling, carrying or moving thereof by hand or 
bodily force”. 
 

 Load 
 
A load is defined as a “separate moveable object”. This can be a person, animal 
or inanimate object. 

 

Appendix 5: Care and Maintenance of Hoists and Slings 

 
Clinical staff must: 
 

 Complete an individual patient risk assessment, identifying if a hoist and sling 
should be used, 

 

 Use trust slings that are compatible with trust hoists  
 

 Check the patient hoist prior to undertaking a task to ensure it is working 
correctly and report any faults. 

 

 Report any defects in the hoist immediately to their manager/medical 
engineering. 

 

 Check the sling prior to use to ensure it is fit for purpose. 
 

 Remove any faulty slings from use and report it to their manager/medical 
engineering and manual handling team. 

 

 Ensure there is a sufficient range of disposable sized slings available for use. 
 

 Slings are single patient use only. 
 

 Hoists should only be used by staff if they have been trained to do so. 
 

 All staff should inform all new starters/students and bank staff the location of 
the hoist/battery/charger and slings. 

 

 Seek advice from therapy staff / manual handling team.  
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Manual handling team 
 

 Will provide advice and guidance to all staff as required; 
 

 Will undertake training with staff when required. 
 
Medical engineering  
 

 Ensure hoists are serviced. 
 

 Checked and inspect hoists according to original equipment manufacturer 
recommendations and LOLER regulations.  

 

 Provide advice and guidance to staff as required.  
 

 Ensure that any applicable Field Safety Notices, MHRA Alerts etc. are acted 
upon.  

 

 Respond to calls for repair etc. 
 
Hoists: 
 

 Hoists must only be used to transfer patients e.g. bed to chair etc.  
 

 The hoist is fully charged, and the battery and any leads are fitted correctly;  
 

 Ensure spare battery and chargers are accessible to all staff. 
 

 Patient’s weight must be obtained prior to using a hoist.  
 

 Check the safe working load of the hoist prior to use.  
 

 Hoists should only be used with trust appropriate/compatible slings. 
 

 Hoists should only be operated as per the manufacturers’ instructions; 
 

 Hoists should be cleaned as per manufacturers’ instructions after each use  
 

 If you do not have designated hoists within your area ensure all staff are 
aware of location and how to access slings.  

 

 A loop system interchangeable hangar bar is available via manual handling 
advisor for use with patients own loop system slings. 

 
Slings   
 

 Orders for disposable slings must be made through Procurement  
 

 The sling must be the correct size for the patient and capable of supporting 
the weight of the patient; 

 

 Check the safe working load of the sling. 
 

 Check the patient weight   
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 Slings are patient specific and should be allocated to individual patients and 
kept with the patient. 

 

 The sling should have a visual and hands on inspection prior to every use. 
 

 Faulty slings must be taken out of use and disposed of. 
 

 On discharge the sling should be disposed of  
 

 Where it has been identified that the patient’s own specific sling is required for 
use within the trust with no alternative option a sling safety checklist is to be 
completed prior to the task being undertaken. 

 

 If a patient’s own sling is not fit for purpose, trust slings must be used contact 
the manual handling advisor.   
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Appendix 6: Patients Own Specific Sling Checklist 

 

Patient Name  

Patient ID                           

Ward /Area  

 
The questions below should be completed fully prior to using a patient own specific 
sling with a compatible hoist/hangar bar   
 
Please circle the answer to the questions 
 

Is the patient sling compatible? e.g. loop system/clip system  
 

 
Yes 

 

 
No 

Undertake a “visual” and “hands on” inspection of the sling, is fit for 
purpose.  
Check the sling has no signs of fraying, tearing, or deterioration  

 
Yes 

 

 
No 

Ensure  clips or loops are intact and free from damage  
e.g. cracking bending or breaking 

 
Yes 

 

 
No 

Ask the patient/carer who provided the sling e.g. community 
therapy/manual handling team 

 
Yes 

 

 
No 

Check the Safe Working Load of the sling,  is the label legible (do 
not use if the label is not legible) 
 

 
Yes 

 

 
No 

What is the patients weight   

Check the safe working load of the hoist   
Yes 

 

 
No 

 

If you have any doubt about the quality/safety of the sling do not use 
 

 
Staff name: 
………………………………………………… 
 
Staff signature: 
……………………………………………… 

 

 
Date: 
…………………………………………… 
 
Time: 
………………………………………… 

 

 

 

 


