
 
 
 
 

 
Telephone: 0151 529 2355/ 0151 706 3149 

Email: FOIRequests@liverpoolft.nhs.uk 
 

25 November 2019 
Our Ref: MW/AW/FOI6562       
 
 
 
Dear Applicant, 
 
Freedom of Information Act 2000 – Request for Information Reference: 6562 
 

Further to your request for information received 29 October 2019, please find the Trust’s 
response below. 
 
Response from Aintree University Hospital: 
 
1. Please state the number of printing devices currently in use within the organization; 
including MFDs, single function printers, photocopiers and print room devices? 

 421 
 

2. What percentage of your fleet is in colour vs mono? 

 Mono MFD 31%, Colour MFD 31%, Mono 38% 
 

3. In terms of usage, what is your annual page volumes for both mono & colour? 

4. Who are the main manufacturers for the MFDs/photocopiers/printers/Print production 
devices in use at the Trust? 

 Lexmark 
 

5. Who are the main supplier(s) of printer consumables (Toner, spares, etc)? 

 Lexmark 
 

6. Who is your preferred channel partner, if any? 

 Lexmark 
 

7. What is the approximate spend on printers, photocopying agreements, leases and/or 
rentals and service charges during the last financial year? 

Month 
Year 

Recurring 
Charges 

Usage-based 
Charges Grand Total 

18-Sep £7,483 £6,359 £13,842 

18-Oct £7,621 £6,438 £14,059 

18-Nov £6,781 £7,131 £13,912 

18-Dec £6,698 £6,447 £13,145 

19-Jan £7,474 £4,889 £12,362 
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19-Feb £7,070 £7,556 £14,626 

19-Mar £7,962 £7,229 £15,190 

19-Apr £7,450 £8,261 £15,712 

19-May £7,655 £7,081 £14,735 

19-Jun £8,666 £8,967 £17,633 

19-Jul £13,488 £13,670 £27,159 

19-Aug £13,180 £16,505 £29,685 

19-Sep £13,869 £13,843 £27,712 

YTD 
SUM £86,813 £88,002 £174,815 

 

8. What is the length of the MFD and print room device contracts? 

 5 years 
 

9. What are the start and end dates for all the printers/MFDs/Print room devices in your 
organization? 

 5 years from installation date. 
 

10. Which procurement route or framework was used to procure this service and what 
Framework would the college expect to use next? 

 CCS 
 

11. The named person and their role in your organization who is in charge of the 
procurement for printing and any managed print contracts. 

 Amy Noble, Head of Procurement 
 

12. Does the Trust use any Print/Document Management software, what is its name and 
who supplies it and when does the current contract end? 

 LPM (Lexmark - aligned to MPS contract) 
 

 
Response from Royal Liverpool & Broadgreen University Hospitals: 
 
1. Please state the number of printing devices currently in use within the organization; 

including MFDs, single function printers, photocopiers and print room devices?  

 380 
 

2. What percentage of your fleet is in colour vs mono?  

 35% colour 

 65% mono  
 

3. In terms of usage, what is your annual page volumes for both mono & colour?  

 16M Mono 

 1.6M Colour 
 

4. Who are the main manufacturers for the MFDs/photocopiers/printers/Print production 
devices in use at the Trust? 

 Canon 

 HP 
 

5. Who are the main supplier(s) of printer consumables (Toner, spares, etc)?  

 Canon 

 Supplychain 
 



 
6. Who is your preferred channel partner, if any?  

 None 
 

7. What is the approximate spend on printers, photocopying agreements, leases and/or 
rentals and service charges during the last financial year? 

 Approximately £270K 
 

8. What is the length of the MFD and print room device contracts?  

 3 Years 
 

9. What are the start and end dates for all the printers/MFDs/Print room devices in your 
organization?  

 Dec 2018-Dec 2021 
 

10. Which procurement route or framework was used to procure this service and what 
Framework would the college expect to use next?  

 CCS 
 

11. The named person and their role in your organization who is in charge of the 
procurement for printing and any managed print contracts.  
AnnMarie Shaw – Head of Procurement 
 

12. Does the Trust use any Print/Document Management software, what is its name and 
who supplies it and when does the current contract end?  
Uniflow Canon 

 
 
If you have any queries about this response or wish to discuss your request further please 
contact the Freedom of Information Team.  
 
 
Right to Review 
 
If you are dissatisfied with the handling of your request you have the right to ask for an 
internal review. 
To do this, please email FOIRequests@liverpoolft.nhs.uk and quote the reference number 
above. 
 
If you are not content with the outcome of the internal review, you may apply directly to the 
Information Commissioner for a decision. Generally, the ICO cannot make a decision 
unless you have exhausted the complaints procedure provided by the Trust. The 
Information Commissioner can be contacted at: The Information Commissioner’s Office, 
Wycliffe House, Water Lane, Wilmslow, Cheshire SK9 5AF. 
 
 
 
Kind Regards 
 
Freedom of Information Team 
Liverpool University Hospitals NHS Foundation Trust 
FOIRequests@liverpoolft.nhs.uk 
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Re-use of Public Sector Information 
© Liverpool University Hospital NHS Foundation Trust 
You may re-use this information (not including logos) free of charge in any 
format or medium, under the terms of the Open Government Licence. 
To view this licence, visit http://www.nationalarchives.gov.uk/doc/open-government-
licence/version/2/ 
Alternatively you can consult the Guidance for Information Providers section 
on The National Archives website http://www.nationalarchives.gov.uk/information-
management 
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