
 

 

 
 

Telephone: 0151 529 6923 

Email: FOIRequests@liverpoolft.nhs.uk 

 

07 January 2022 

Our Ref: DS/JM/FOI 7913 

 

 

Dear Applicant, 

 

Freedom of Information Act 2000 (FOIA) – Request for Information Reference: FOI 7913 

 

Liverpool University Hospitals NHS Foundation Trust (LUHFT) is the name of our Trust and we operate 

four hospitals; Aintree University Hospital, Broadgreen Hospital, Liverpool University Dental Hospital and 

Royal Liverpool University Hospital. 

 

Further to your request for information received on 9 November 2021; please find the Trust’s response 

below. 

 

In the Workforce Performance Report October 2021 under Bank and agency a row refers to average 

number of agency shifts used per week over the previous 4 weeks gives figures in £s - shouldn't this be in 

pure numbers as per: 

 

The LUH ‘Average number of agency shifts used per week over the previous 4 weeks’ data is shown 

below compared with Model Hospital (figs for Jan 21 are the latest available). Item Description LUH Peer 

Median National Median Jan-21 559.30  476.30  409.50.  

 

1. Re. these figures - does this include all type of work/employment or medical professional's only?  

Yes, these figures relate to agency workers in all staff groups 

 

2. Does the Trust have an explanation as to why the Trust's use of agency work is much, much higher 

than other equivalent organisations, e.g. is it connected to the merger?  

The Trust is unable to comment on the use of agency work in other equivalent organisations. 

 

It is worth noting the information you have requested in questions 2 & 3 do not fall within the scope of 

the Freedom of Information Act 2000 (FOIA). 

 

We have explained previously that the FOIA is in relation to transparency of information held by public 

authorities and gives an individual the right to access recorded information held by public 

authorities.  

 

The FOIA does not require public authorities to create information, or to answer questions, provide 

explanations or give opinions, unless this is recorded information that they already hold. 

 

Section 16 of the FOIA – Duty to provide advice and assistance 

Under Section 16 of the FOIA, the Trust has a duty to provide advice and assistance and can confirm 

that your questions are more suitable for the Board. 
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For future reference the correct route for members of the public to submit questions to the Board is via 

email. Questions should be sent to daniel.scheffer@liverpoolft.nhs.uk at least three working days prior 

to the Board meeting. 

 

On this occasion the FOI team have liaised with the relevant leads on your behalf and can provide 

answers as detailed below. 

 

The need for the organisation to engage agency workers is multi-faceted. Owing to ongoing COVID 

pressures, the Trust has faced significant staffing gaps as a result of both sickness and shielding 

across its varied workforce; this has resulted in the need to engage agency workers to allow us to 

continue to provide high quality patient care.  

 

In addition to this, the Trust has provided care to a proportionally high number of COVID patients 

during the pandemic and this has meant that the number of staff required in our Critical Care areas 

has increased.  

 

The Trust also continues to have gaps within its medical rota’s and in order to maintain high levels of 

patient care, agency locums have occasionally been engaged on a block booked basis. This ensures 

that our patients receive continuity of care and as the Trust faces ongoing pressures, it ensures that 

we are able to sustain high quality clinical services. 

 

3. What work is the Trust undertaking to address this issue?  

The Trust continues to work collaboratively with local partners to ensure there is a sufficient supply of 

trained medical professionals to fill its locum gaps with workers engaged on NHS terms and 

conditions, this includes an ongoing partnership with the local collaborative bank as well as 

maintaining close links with Lead Employer. In addition to this, the Trust continues to proactively 

recruit additional medics to its internal bank and utilise various tools to secure permanent medics. 

 

Recruitment is also ongoing for all other staff groups with both permanent and temporary opportunities 

being recruited on a regular basis.  

 

If you have any queries about this response or wish to discuss your request further please contact the 

Freedom of Information Team.  

 

Right to Review 

 

If you are dissatisfied with the handling of your request you have the right to ask for an internal review. 

To do this, please email FOIRequests@liverpoolft.nhs.uk and quote the reference number above. 

 

If you are not content with the outcome of the internal review, you may apply directly to the Information 

Commissioner for a decision. Generally, the ICO cannot make a decision unless you have exhausted the 

complaints procedure provided by the Trust. The Information Commissioner can be contacted at: The 

Information Commissioner’s Office, Wycliffe House, Water Lane, Wilmslow, Cheshire SK9 5AF. 

 

Kind Regards 

 

Freedom of Information Team 

Liverpool University Hospitals NHS Foundation Trust 

FOIRequests@liverpoolft.nhs.uk 

 

Please note that any individuals identified do not give consent for their personal data to be processed for 

the purposes of direct marketing.  
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Re-use of Public Sector Information 

 
Where the Trust owns the copyright in information provided, you may re-use the information in line with 

the conditions set out in the Open Government Licence v3 which is available at 

http://www.nationalarchives.gov.uk/doc/open-government-licence/version/3/. Where information was 

created by third parties, you should contact them directly for permission to re-use the information. 

http://www.nationalarchives.gov.uk/doc/open-government-licence/version/3/

