
 

 

 
 

Telephone: 0151 529 6923 

Email: FOIRequests@liverpoolft.nhs.uk 

 

05 January 2022 

Our Ref: DS/JM/FOI 7918 

 

 

Dear Applicant, 

 

Freedom of Information Act 2000 – Request for Information Reference: FOI 7918 

 

Liverpool University Hospitals NHS Foundation Trust (LUHFT) is the name of our Trust and we 

operate four hospitals; Aintree University Hospital, Broadgreen Hospital, Liverpool University 

Dental Hospital and Royal Liverpool University Hospital. 

 

Further to your request for information received on 6 December 2021; please find the Trust’s 

response below. 

 

1 - How many referrals have been made to Liverpool’s Long Covid (LC) clinics since the unit’s 

inception? 

3872 referrals received; 1565 of which were accepted. 

 

2 - How many individuals are currently being treated by the LC specialist team? 

Section 1 of the Freedom of Information Act 2000 (FOIA) – establish if information is held 

In accordance with Section 1 of the FOIA, we can confirm that the Trust does not record/collate 

the above information. Patients with referrals that are accepted will receive a telephone 

consultation and may then be referred on to pulmonary rehab or psychology in their local area for 

treatment. 

 

We should explain that the FOIA is in relation to transparency of information held by public 

authorities and gives an individual the right to access recorded information held by public 

authorities.  

 

The FOIA does not require public authorities to create information, or to answer questions, 

provide explanations or give opinions, unless this is recorded information that they already hold. 

 

Section 16 of the FOIA – duty to provide advice and assistance 

In accordance with Section 16 of the FOIA, the Trust has a duty to provide advice and assistance 

as part of any request. Therefore, on this occasion, the Trust can advise there are currently 40 

patients waiting for their telephone appointment. 
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3 - Can you please provide a breakdown of the age and gender of individuals accessing your LC 

services?  (To protect privacy, this can be noted as >5 if one group has few entries) 

Based on the figure provided in our response to Q1, of the 1565 accepted referrals there are: 

512 Male (32.7%) 

1053 Female (67.2%) 

 

Section 1 of the FOIA – establish if information is held 

In accordance with Section 1 of the FOIA, we can confirm that the Trust does not record/collate 

the age of individuals in a reportable format. 

 

Section 40 of the FOIA – Personal Data 

In accordance with Section 40 of the FOIA, we can advise this information may be held within 

patients’ records. However, if we were to collate this information by searching an individual’s 

health record we would be in breach of the second data protection principle “Personal data must 

be used for specified/explicit purposes”. As this information was not provided to the Trust in order 

to facilitate FOIA responses we are withholding it under Section 40 (2). This is an absolute 

exemption meaning there is no requirement to consider the public interest when deciding whether 

/ or not to disclose. 

 

4 - If possible, can you please break down the number of referrals from: Liverpool, Sefton, St. 

Helens, Wirral, Halton and Knowsley? –  

Section 1 of the FOIA – establish if information is held 
In accordance with Section 1 of the FOIA, we can confirm that the Trust does not record/collate 
the above information.  
 
5 - If known, can you please tell me how many current patients were hospitalised during their 

initial illness, and how many were not? 

Section 1 of the FOIA – establish if information is held 

In accordance with Section 1 of the FOIA, we can confirm that the Trust does not record/collate 

the above information.  

 

6 - What is the average duration of treatment for someone requiring LC treatment? – Pulmonary 

rehabilitation (PR) treatment is circa 10 weeks of treatment. Psychology varies dependent on 

patient needs. 

 

7 - How long do individuals with LC referrals wait before they access their first appointment with 

the trust? 

4-6 weeks 

 

8 - If known, how many hospitalised LC patients present with unusual symptoms, e.g pulmonary 

and cardiovascular disorders, dysautonomia? 

Section 1 of the FOIA – establish if information is held 

In accordance with Section 1 of the FOIA, we can confirm that the Trust does not record/collate 

the above information. 

  



 

9 - If known, how many non-hospitalised LC patients present with unusual symptoms, e.g 

pulmonary and cardiovascular disorders, dysautonomia? 

Section 1 of the FOIA – establish if information is held 

In accordance with Section 1 of the FOIA, we can confirm that the Trust does not record/collate 

the above information. 

 

10 a- How much has the service cost to run since inception 

Direct attributable costs of Long Covid Assessment Service - £387k (April – November). 

 

10 b. and how much on average does it cost to treat someone on the scheme? 

Section 1 of the FOIA – establish if information is held 

In accordance with Section 1 of the FOIA, we can confirm that the Trust does not record/collate 

the above information. 

 

11 - How many LC patients can the trust currently treat at the Long Covid clinic? What is the 

current capacity, and is the service oversubscribed or undersubscribed? 

The Trust’s LC clinic sees 147 patients in a fortnightly period. 

 

The Trust is unable to confirm whether our service is currently over or under subscribed due to 

the service no longer accepting new referrals. 

 

12 - Since the clinic’s inception, how many patients have received referrals to external 

departments? E.g Cardiology, pulmonary, phlebotomy, neurology, Psychiatry, etc 

We only refer to Pulmonary Rehab (PR) & Psychology depts. PR is 1354. Psychology is 586.  

 

13 - Finally, what measures are being taken to improve services within the Long Covid clinic? 

The service that was being provided by the Trust has transitioned, as directed by NHSE, from 

1/12/21, so that GP referrals now go directly to community based "Places" and patients are 

assessed there. The Places perform a multi-disciplinary function, offering face to face 

consultations and referral on, if required, to other services, such as pulmonary rehab etc. This is 

classed as Tier 3. 

The Trust will continue to support with Tier 3 until 31/3/22, although the service is no longer open 

to new referrals from GPs. The Trust will continue to see patients who were already in the system 

prior to 1/12/21. 

 

From 1/12/21, it was agreed with NHSE that the Trust would provide a Long Covid service for tier 

4 Chronic Fatigue / long covid / post viral syndrome patients, ie. those who will be referred on 

following Tier 3, who are complex/require additional support. 

 

If you have any queries about this response or wish to discuss your request further please 

contact the Freedom of Information Team.  

 

Right to Review 

 

If you are dissatisfied with the handling of your request you have the right to ask for an internal 

review. 

To do this, please email FOIRequests@liverpoolft.nhs.uk and quote the reference number above. 
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If you are not content with the outcome of the internal review, you may apply directly to the 

Information Commissioner for a decision. Generally, the ICO cannot make a decision unless you 

have exhausted the complaints procedure provided by the Trust. The Information Commissioner 

can be contacted at: The Information Commissioner’s Office, Wycliffe House, Water Lane, 

Wilmslow, Cheshire SK9 5AF. 

 

Kind Regards 

 

Freedom of Information Team 

Liverpool University Hospitals NHS Foundation Trust 

FOIRequests@liverpoolft.nhs.uk 

 

Please note that any individuals identified do not give consent for their personal data to be 

processed for the purposes of direct marketing.  

 
Re-use of Public Sector Information 

 
Where the Trust owns the copyright in information provided, you may re-use the information in 

line with the conditions set out in the Open Government Licence v3 which is available at 

http://www.nationalarchives.gov.uk/doc/open-government-licence/version/3/. Where information 

was created by third parties, you should contact them directly for permission to re-use the 

information. 
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