
 

 

 
 

Telephone: 0151 529 6923 
Email: FOIRequests@liverpoolft.nhs.uk 

 
22 November 2022 
Our Ref: DS/JM/FOI 8585 
 
 
Dear Applicant, 
 
Freedom of Information Act 2000 – Request for Information Reference: FOI 8585 
 
Liverpool University Hospitals NHS Foundation Trust (the Trust) is the name of our Trust and we operate 
four hospitals; Aintree University Hospital, Broadgreen Hospital, Liverpool University Dental Hospital and 
Royal Liverpool University Hospital. 
 
Further to your request for information received on 25 October 2022; please find the Trust’s response 
below. 
 

1) Do you offer tandem IQ insulin pumps within your service 

Yes. 

 

a) Please list what other insulin pumps you offer? 

Section 1 of the Freedom of Information Act 2000 (FOIA) – establish if information is held 

In accordance with Section 1 of the FOIA, we can confirm that the Trust does not hold the above 

information.  

 

We should explain that the FOIA is in relation to transparency of information held by public 

authorities and gives an individual the right to access recorded information held by public 

authorities.  

 

The FOIA does not require public authorities to create information, or to answer questions, provide 

explanations or give opinions, unless this is recorded information that they already hold. 

 

2) What training do you offer for adults going onto insulin pumps: 

 

a) Do you have a training checklist for using the Tandem T Slim Control IQ 

Section 1 of the FOIA – establish if information is held 

In accordance with Section 1 of the FOIA, we can confirm that the Trust does not hold the above 

information.   

 

3) Copy of the insulin pump policy criteria used within your service to qualify for an insulin pump 

Please see attached copy of the Insulin Pump Policy used at the Trust. 

 

4) For patents out of area what steps are taken for insulin pump start.   

 

a) Please share policies to include Individual Funding Request policy 

Please see attached copy of the Individual Funding Requests Standard Operating 

Procedure used at the Trust. 
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b) How long are insulin pumps agreed for once commenced 

 

c) Which policies are used Manchester or the patient’s local area policy? 

 

Section 1 of the FOIA – establish if information is held 

In accordance with Section 1 of the FOIA, we can confirm that the Trust does not hold the 

above information for Q4b-c. 

 

5) What training happens prior to insulin pump therapy commencement? 

 

a) Is there a schedule and checklist 

 

b) What professionals are involved in the training and commencement of the insulin pump 

therapy internally and externally 

 

c) What are the professionals’ roles and responsibilities 

 

Section 1 of the FOIA – establish if information is held 

In accordance with Section 1 of the FOIA, we can confirm that the Trust does not hold the 

above information for Q5a-c. 

 

6) Do you offer DAFNE for insulin pump users?   

 

a) What does this cover 

b) Do you have a checklist and schedule of training 

c) How many days is it?  

d) Can carers attend with service users 

e) How often are DAFNE courses held?  Do you have pre planned course dates for 2022 / 

2023?  Is any of this information available on your website and where would I find it? 

 

Section 1 of the FOIA – establish if information is held 

In accordance with Section 1 of the FOIA, we can confirm that the Trust does not hold the 

above information for Q6a-e. 

 

7) Once insulin pump therapy is commenced how often is: 

 

a) Insulin pump data reviewed and by who 

b) CGM data reviewed and by who  

c) What is the review format for CGM/Insulin pump therapy 

d) What platform do you use to upload the CGM/Pump data 

e) What Blood tests are done prior to insulin pump start for new patients? 

f) How often are blood test performed once on insulin pump therapy and what are the named 

blood tests?  

g) What is the review format for 

 

Diabetes consultant – please share role and responsibility policy 

Dietician – please share role and responsibility policy 

Diabetes Pump Specialist Nurse – please share role and responsibility policy 

 

  



 

Section 1 of the FOIA – establish if information is held 

In accordance with Section 1 of the FOIA, we can confirm that the Trust does not hold the 

above information for Q7a-g. 

 

8) What reasonable adjustments do you make for people with learning difficulties and autism?  

 

a) Do you write care plans for service users to follow? 

b) Do you write care plans for care givers to follow? 

c) Do you have named nurses and polies? 

 

d) Do you have any policies for reasonable adjustments? 

Please see attached copy of the Trust’s Policy for the Care and Treatment of Patients with 

Learning Disabilities. 

 

e) What is your policy on insulin passport and insulin dose change records? 

 

Section 1 of the FOIA – establish if information is held 

In accordance with Section 1 of the FOIA, we can confirm that the Trust does not hold the 

above information for Q8a, b, c & e. 

 

9) Please share policy for: 

 

a) Transferring insulin injections to insulin pump therapy for using the following drugs: - 

 

Lantus 

Tresiba 

Novorapid 

 

Please see attached copy of the Trust’s Patient Information Leaflet on what to do if your 

Insulin Pump fails. 

 

10) Please share policy on how to transfer insulin pump back to injections using Novorapid 

 

Section 1 of the FOIA – establish if information is held 

In accordance with Section 1 of the FOIA, we can confirm that the Trust does not hold the above 

information for Q10. 

 

11) What training do the consultants, dietitians and registered nurse have for writing Special 

Educational Needs & Disability (SEND) Advice for those who have Educational Health and Care 

plans.  

 

Section 1 of the FOIA – establish if information is held 

In accordance with Section 1 of the FOIA, we can confirm that the Trust does not hold the above 

information for Q11. 

 

12) What policy do you have when writing advice for SEND for under 18 and adults? 

 

a) Please share policy  

b) What is the turnaround time for completing the advice to the local authorities 

c) Do you offer training for educational staff in college? 

d) Can you write care plans for teachers to follow in college 

 



 

Section 1 of the FOIA – establish if information is held 

In accordance with Section 1 of the FOIA, we can confirm that the Trust does not hold the above 

information for Q12a-d. 

 

13) Do you prioritise local resources over patient need when offering: 

 

a) Treatment 

b) Writing a care plan 

 

Section 1 of the FOIA – establish if information is held 

In accordance with Section 1 of the FOIA, we can confirm that the Trust does not hold the above 

information for Q13a-b. 

 

14) What are your policies criteria for accepting out of area patients?  Please share policy 

 

Section 1 of the FOIA – establish if information is held 

In accordance with Section 1 of the FOIA, we can confirm that the Trust does not hold the above 

information for Q14. 

 

15) What is your shared decision-making policy for vulnerable adults? 

 

a) Is treatment offered dependant on informal care and support of patient led?  

Please see attached copy of the Trust’s Safeguarding Adults Policy 

 

b) How do you obtain informal care consent from carers when assessing patient needs? 

 

Section 1 of the FOIA – establish if information is held 

In accordance with Section 1 of the FOIA, we can confirm that the Trust does not hold the 

above information for Q15b. 

 
If you have any queries about this response or wish to discuss your request further please contact the 
Freedom of Information Team.  
 
Right to Review 
 
If you are dissatisfied with the handling of your request you have the right to ask for an internal review. 
To do this, please email FOIRequests@liverpoolft.nhs.uk and quote the reference number above. 
 
If you are not content with the outcome of the internal review, you may apply directly to the Information 
Commissioner for a decision. Generally, the ICO cannot make a decision unless you have exhausted the 
complaints procedure provided by the Trust. The Information Commissioner can be contacted at: The 
Information Commissioner’s Office, Wycliffe House, Water Lane, Wilmslow, Cheshire SK9 5AF. 
 
Kind Regards 
 
Freedom of Information Team 
Liverpool University Hospitals NHS Foundation Trust 
FOIRequests@liverpoolft.nhs.uk 
 
Please note that any individuals identified do not give consent for their personal data to be processed for 
the purposes of direct marketing.  
 
Re-use of Public Sector Information 
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Where the Trust owns the copyright in information provided, you may re-use the information in line with 
the conditions set out in the Open Government Licence v3 which is available at 
http://www.nationalarchives.gov.uk/doc/open-government-licence/version/3/. Where information was 
created by third parties, you should contact them directly for permission to re-use the information. 

http://www.nationalarchives.gov.uk/doc/open-government-licence/version/3/

