
 

 
ISSUED ON BEHALF OF ATTEND ANYWHERE 
 
Notification of known intermittent issues when using 
Attend Anywhere with iOS 14 on Apple iPad and iPhone 
devices  
 
This notification is for the attention of users (clinicians and patients) who access Attend 
Anywhere using an Apple iPhone or iPad AND have recently upgraded their operating 
system to iOS 14.  All other supported versions of iOS are not impacted when using Attend 
Anywhere 
 
Users can check the version of iOS on their Apple device through the following steps: 
Settings > General > About 

 
Summary 
 
We have been made aware of three known audio and visual compatibility issues between 
platforms that use WebRTC (including Attend Anywhere) and Apple devices (iPhone, iPad 
only) on iOS 14. These compatibility issues may occur intermittently for some users. The 
issues are not specific to Attend Anywhere and will apply to any platform using WebRTC 
interacting with Apple devices on iOS 14. 
 
Attend Anywhere have escalated this issue with the Apple Support Desk. 
 
Regular updates regarding this issue can be found on the Attend Anywhere status page 
https://status.england.nhs.attendanywhere.com/ 
 

 
Issue 1 - iOS 14 users video image can stop displaying during a call 
 
This is an intermittent issue.  iOS 14 users video image can stop displaying during a call 
rendering their picture unavailable for the other participant in the call.  The other 
participant will see a black image, and the iOS 14 user will see their thumbnail image as a 
grey tile. 
 
Workaround: 

• Tap your thumbnail image in the right-hand corner of the call screen to resolve the 
issue 

• If the issue persists, refresh the call pressing the refresh button in the call screen 

 
 

https://status.england.nhs.attendanywhere.com/


 

 
Issue 2 - iOS 14 users experience audio feedback 
 
This is an intermittent issue and is a known issue with WebRTC audio support in Safari.  iOS 
14 users experience audio feedback which is a hammer-like audio distortion when in a call.  
The other participant cannot hear the sound. 
 
Workaround: 

• If the issue persists, refresh the call pressing the refresh button in the call screen 

• If the issue still persists, restart Safari (double click home button on device and then 
swipe up on Safari window and then re-click Safari app to re-start) 

 
Issue 3 - iOS 14 users cannot hear other participants 
 
This is an intermittent issue.  When an iOS 14 user joins a call or occasionally during a call, 
they cannot hear the other participant.  However, the other participant can hear the iOS 14 
user. 
 
Workaround: 

• If the issue persists, refresh the call pressing the refresh button in the call screen 
 

 
Annex: Current minimum requirements for using Attend Anywhere 
 

• iPhone:  iOS 12.4 or later 

• iPad: iOS 12.4 or later / iPadOS 13 or later 

• Apple Safari Version 12.4 or later 

• Ensure the browser can access the camera and/or microphone 

• Ensure cookies are not blocked 
 
 


